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ABSTRACT 


The purpose of the present ‘study was to determine the differences 
existing among small, medium and large high schools in terms of the 
following aspects of business education: proportion of students 
enrolled, purposes, curriculum, equipment and Peeler. guidance, 
community relations, teacher qualifications and experience, and 
related problems. 

A total of seventeen principals, seventeen heads of business 
departments and sixty-four business teachers from six small high 
schools, six medium high schools and five large high schools particip- 
ated in the study. Data for the study were gathered through interviews 
with the participants. 

The findings indicated that small high schools had the 
greatest proportion of students enrolled in business courses while 
large high schools had the smallest proportion of students enrolled 
in business courses. The proportion of girls enrolled in business 
courses was higher than the proportion of boys enrolled in business 
courses in all three sizes of higfi schools. 

The most frequently identified purposes in all high schools 
were vocational training, and one or more of the following Durposes: 
provision of personal use skills, provision of additional options 
in the high school program and provision of general education. 

The most frequently offered courses in all three sizes of 
high schools were: Typewriting 10, 20 and 30 and Accounting 10. Large 
high schools offered the greatest variety of business courses. 


On equipment and facilities, it was found that large high 
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schools had the greatest variety of instructional machines while 

small high schools had the least variety of instructional machines. 
Responses from principals and heads of business departments indicated 
that small high schools had the most limited library facilities. 

Few small high schools but many medium and large high schools 
had guidance departments. However, the majority of respondents in all 
the high schools rated their guidance and counselling services to 
business students as effective. 

The majority of the high schools, irrespective of size, were 
involved with the community through work experience. Involvement 
through other means was, however, limited. 

In terms of business education qualifications, large high 
schools had the greatest proportion of well-qualified business teachers, 
whereas small high schools had the least proportion of well-qualified 
business teachers. The aecarite of business teachers in all high 
schools had had five or more years of teaching experience and one or 
more years of occupational experience. 

Problems most frequently identified varied with the size of 
high school. In small high schools the most frequently identified 
problem was the lack of student enrollment in business courses, in 
medium high schools the most frequently identified problem was lack of 
equipment and facilities while in large high schools no single 


problem was identified in two or more schools. 
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CHAPTER I 
THE PROBLEM 
STATEMENT OF THE PROBLEM 

Schools of all sizes -- ranging from the small village schools 
to the large city composite schools -- offer business ccurses. Do 
practices and facilities in business education aiffer from one school 
size to another and, if so, in what ways do they differ? In Alberta, 
no prior study has been done to provide this information. 

It was the purpose of this study to examine business education 
in the different sizes of high schools in Alberta to determine what 
differences exist in business education among smal1, medium and large 
high schools in terms of proportion of students enrolled in business 
courses and programs; purposes; curriculum; equipment and facilities; 
guidance, counselling and job placement; community relations; teacher 
qualifications and experience and special problems. 

To achieve this purpose, data were gathered to answer the 
following specific questions: What differences, if any, exist among 


smal], medium and large high schools in terms of: 


1. (a) the proportion of students enrolled in business courses? 
(b) the proportion of boys enrolled in business courses? 
(c) the proportion of girls enrolled in business courses? 
(d) the proportion of business students enrolled in one, two, 


three or more business courses? 
2. the purposes of business education as perceived by principals and 
heads of business departments? 
3. (a) the business courses and programs offered? 


(b) changes in business courses and programs within the last year? 
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4. (a) the availability of equipment and facilities and their 
maintenance? 

(b) library facilities? 

5. (a) counselling services extended to business students? 
(b) job placement services to business students? 
(c) follow-up studies of business graduates? 

6. the business education department's relationship to the immediate 
community? 

7. (a) business teachers! qualifications? 
(b) business teachers' teaching experience? 
(c) business teachers' occupational experience? 

8. problems related to the aforementioned aspects of business 


education? 
IMPORTANCE OF THE STUDY 


A study of this nature is of significance to the future of 
education in general and to business education in particular. Education 
since World War II has been an expanding enterprise; student population 
has increased tremendously bringing in students of diversified back- 
ground. This phenomenon coupled with changing ideas on the purpose of 
education from satisfying the needs of selected few to meeting the needs 
of all youth of this age has resulted in the expansion of courses 
offered in the school. This expansion in course offerings in the 
school makes it necessary for educators to assess, periodically, the 


different aspects of education in order to determine whether they are 
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achieving what they purport to achieve. Such assessment would be 
difficult, if not impossible, if practices prior to such assessments 
were not documented. This study will add to the information needed 
for assessing business education in the senior high schools. 

For innovative purposes, the study becomes very valuable. 
Carlson and others (1965) point out that one of the barriers to 
innovations in education generally is weak knowledge base, that is, 
lack of practical research. Business education is no exception to 
this charge. The present study contributes towards the store of 
knowledge base needed for innovations. The study will thus serve 
as guidelines for improvements where necessary. 

The study would also be helpful to existing schools offering 
business programs and courses because they can compare their practices 
with other schools with approximate conditions so as to improve their 
own business courses or programs. 

School boards could also benefit from the study by utilizing 
its findings when estimating the amount of space, equipment, facilities 
and personnel to be devoted to business departments in new schools. 

Curriculum builders would also benefit from the study since it 
could serve as reference material for curriculum development in 
business education. 

With the documentation of the practices in business education 
among the different sizes of high schools, prospective teachers will 
be in a better position to know what to expect of the schools in which 
they will be teaching. Teachers in preparation and practising teachers 


will thus find the study beneficial. 
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Above all, developing nations of the world planning to embark 
on business programs in their high schools could utilize the findings 
of the study as guidelines when establishing business programs in 


different sizes of high schools. 
DEFINITION OF TERMS 


For the purpose of this study, the following terms have been 
defined: 
Business Education: That aspect of education which provides the student 
with courses in business related subjects. 
High School: Grades ten through twelve of the Alberta School System 
with at least one teacher per grade. 
Program: Interrelated courses of study in a specific subject area. 
Business Teacher: A teacher who teaches one or more business courses. 
Business Student: Any student taking one or more business courses. 
It should be noted that in the high school, students are not 
registered in any one particular department and thus no one 
department claims any group of students. 
High School Size: For the purpose of this study, the following 
definitions apply to school sizes: 
Small high school: A high school with an enrollment of 299 
or fewer students. 
Medium high school: A high school with enrollment of 300-499 
students and 
Large high school: A high school with enrollment of 500 or 


more students. 
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Enrollments of the 1971-72 academic year sent to the Department 
of Education by the principals of the schools were used in 
determining the sizes of the three categories of schools. 

Curriculum: Used in a very restricted sense in this study to cover 
courses and programs offered in a school. 

Guidance Department: A separate department in the high school staffed 
with at least one professional guidance counsellor whose 
function in the school is to provide counselling services to 
students. 

Counselling Services: Advice to students on programs, courses, and 
social and psychological problems. 

Vocational Counselling: Advice to students on job opportunities. 
Professional Certificate: A teachers' certificate awarded to holders 
of Interim Professional Certificate after two years of 

successful teaching or related professional experience in 
schools or school systems making use of the Alberta program 
of studies. 

Interim Professional Certificate: A teachers' certificate awarded 
to candidates entering a Faculty of Education in any of 
the Universities in Alberta after September Ist, 1968 
upon completing the four year Bachelor of Education (B.Ed. ) 
degree program; or in the case of holders of approved degrees 
after one year of studies in a Faculty of Education in any of 
the Universities in Alberta. 


Provisional Certificate: A teachers' certificate awarded to candidates 
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entering a Faculty of Education in any of the Universities in 

Alberta after September Ist, 1968 upon completing the first 

three years of the Bachelor of Education (B.Ed.) program. The 

certificate is valid for three years after which time it 
could be renewed on yearly basis for a further three-year 
period. The renewal is granted on the provision that: 

(i) The holder shows evidence of having completed further 

work towards the next stage of certificate and 

(ii) the holder is recommended by a person acceptable to the 

Minister of Education on the basis of the holder's 
successful teaching experience. 

The certificate could not be made permanent. 

All students entering the Faculty of Education in any of the 
Universities in Alberta in September 1973 or later, in order to 
qualify for the Provisional Certificate have to: 

(i) complete the four year Bachelor of Education (B.Ed.) 

program OR | 

(ii) complete the Professional Diploma Program in the case of 

holders of approved degree(s) 

before they could be recommended to the Department of Education for a 

teacher's certificate. 

First Class Certificate: A teacher's certificate awarded to candidates 
with the Alberta Senior Matriculation plus at least one year 
of Normal School training. 

High School Certificate: A teacher's certificate awarded to candidates 


with University degree(s) plus at least one year's study ina 
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College of Education. 

Standard 'S' Certificate: A teacher's certificate awarded to candidates 
who had completed at least two years of the Bachelor of 
Education (B.Ed.) in Secondary Education degree. 

Junior 'E' Certificate: A teacher's certificate awarded to candidates 
with the Alberta Senior Matriculation plus at least one year 


of education at either a Normal School or University. 
LIMITATIONS OF THE STUDY 


The following limitations are placed on the study: 

1. The study was restricted to the following three cities and their 
surrounding areas of Alberta: Lethbridge, Calgary and Edmonton. 

2. The study did not deal with subject matter content, or instructional 
methods utilized by business teachers. 

3. No attempt was made to evaluate business education per se. The 
study was only descriptive in nature and presents only the state 
of business education in the high schools as it existed at the 
time of the investigation. 

4. For the purposes of student enrollment and curriculum, except in 
one school where data for the year were used, only data for 
the first semester were used because: 

(a) All the schools in the study, except one, were on a semester 
basis. 

(b) Students registering for second semester courses could decide 
not to take them as a result of not satisfying the necessary 


prerequisites or by changing their minds. 
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(c) 


(d) 


Courses planned by the school for the second semester might 
not be offered because of lack of enrollment or lack of 
teaching personnel. 

Some schools in the study did not have data on student 


enrollment and course offerings for the second semester. 
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CHAPTER II 
REVIEW OF RELATED LITERATURE 


A review of the literature in business education reveals 
that though much research has been done in specific instructional 
Subject areas such as Typewriting, Shorthand and Bookkeeping, not much 
has been done in the area of general business education. This 
observation is also evidenced by the study made by Farmer (1968) to 
determine the amount of research done in business education in the 
period 1963-68. An attempt has been made to review all the related 
Canadian studies; however, use was also made of the available United 
States' studies. 


Student Enrollment in Business Education 


In an attempt to evaluate business education programs, 
Wheeless (1964) studied twenty-three public secondary schools of 
Northwest Arkansas. From an interview with business teachers of the 
twenty-three schools, she found the following in terms of the 
proportion of students enrolled in business courses in small, medium 
and large high schools: 

Comparison of business enrollment to total enrollment 

Showed mean percentages as follows: large schools, 

49.3%; medium sized schools, 58.1%; small schools 

77.8%. Of all schools, business enrollment to total 

enrollment in mean percentage was 57.3% (p. 81). 

However, Wheeless' total business student enrollment included 
"duplication of students". 
In a study of guidance and counselling practices in business 


education in selected high schools of Iowa, Sprehe (1966) found that 


the percentage of students majoring in business edvtcation varied from 


el did io ‘s ; 


— rota a 
Isnotsoursent att to 
doum ton a ou eee | | . 
ahi .0 ti soubs ‘oie fie ca aaee 

ot (8aeT} wants? yd sbsm ybute oft yd beonebive oe!s 2t 
oft nt ee en ee 
bedgyier er V Le: WAEPSS ibd) Oe ee BRE aNeerre ae -83-E9e! | obyee 


bos tnt oidsitsvs ont Yo bem o2ts zew seu .vavowod isotinls oe 


.2msroorg sotteaube 2zonteud etsulsve of tamssis ne al” 

Yo 2foodoe ysbnove2 at Tduq sevdtd-ytnowd betbute (seer) eas foortl 

oft ¥0 eorlonot ezanteud rttw wetvisdnt ns mov? .emenstA seewigvoK 

aid 20 2med nt patwolfot eid brwot one ,2fooroe a 
mutbem .Sfame nt aeeweo eesnteud nt beflorne ztnebute to notroqore 

refoorse estat bas. 

nant Torne pias ot sea Lr) Pb to 1 


i 


8 per cent to 34 per cent. The largest percentage of the twenty-five 
schools (40 per cent) had 20 - 29 per cent of their students majoring 
in business. Sprehe considered students as majoring in business "if 
their program included the 'finishing courses' such as secretarial 
practice" (p. 100). According to size of school, Sprehe had groups 

1 through 5 with group 1 school being the smallest with 400-499 
Students and group 5 school being the largest with 1300 or above 
students. Nine of the ten schools in groups 4 and 5 had 20 per cent 
or more of students majoring in business while only one of the 
schools in groups 1 and 2 had 20 per cent of students majoring in 


business. 
Purposes of Business Education 


In a study to determine the status of business education in 
the high schools of Alberta, Porozny (1962) found that, in general, 
two purposes of business education were recognized, namely, vocational 
and non-vocational. This was revealed by answers to questionaires 
received from 273 business teachers in 174 high schools. 

Gibson (1964) made a study to determine the status of business 
education in the secondary schools of Missouri. Using data from the 
administrators and teachers of business, reports of the State 
Department of Education and opinions expressed in the writings of 
leading business educators, Gibson found that a high majority of 
teachers and principals believed that business education contributed 
to both vocational and non-vocational education. 

Wheeless (1964), in an attempt to evaluate business education 


programs in Northwest Arkansas, concluded, among other things, that the 
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main purpose of business education was to provide vocational education. 
However, in each of the above studies no attempt was made to 
distinguish the purposes of business education in terms of school size. 


Business Education Curriculum 


Beere (1962), in studying Canadian practices in business 
education, examined the curriculum of business education in Canada. 
From information gathered from printed courses of study for the high 
schools of the provinces, and from correspondence with the Departments 
of Education of the provinces, Beere found that high school business 
programs of the provinces varied in their provisions for combining 
business courses and general and academic courses. However, the range 
of subjects offered and the number of years for which they were offered 
appeared to be consistent across the country. For example, three years 


of typewriting and bookkeeping, two or three years of shorthand and two 


years of office practice were offered in seven out of the ten provinces. 


Porozny (1962), in a study of business education in the high 
schools of Alberta, found that the six most common courses offered by 
small high schools (100 or fewer students) were Typewriting 10, 
Business Math 11, Record Keeping 10, Consumer Math 21, Typewriting 20 
and General Business 10, in that order. The largest number of medium- 
sized schools (100 to 300 students) offered from four to ten business 
courses whereas the number of business courses offered by large 
schools (300 or more students) varied from two to eighteen. Porozny 
also found that in small high schools some business subjects were 
offered every second year so that variety in course offerings could 


be achieved. 
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Kyle (1963) studied business education in the secondary 
schools of Lake County, Indiana. Questionnaires were sent to business 
educators, secondary school principals and employers to determine 
whether changes were needed in business education in the secondary 
schools of Lake County, Indiana. On curriculum, he found that 
traditional courses such as typing, bookkeeping and shorthand appeared 
frequently in business programs while general business and business 
arithmetic appeared less frequently. He also found that few courses 
were taught in business English, etiquette, law, calculation, clerical 
practice, secretarial practice, commercial geography, comptometry, 
consumer education, office practice and retail selling. He did not, 
however, attempt to isolate these practices according to size of school. 

Wheeless (1964) also found that the most popular course in the 
high school business education was Typewriting I, while the second most 


popular was Bookkeeping I. 
Equipment and Facilities 


Rieger (1954) made a study to investigate the advisability of 
establishing a Composite High School to serve the Picture Putte area in 
Alberta. Among his findings was a need for diversification in the 
schools of this area by adding to academic programs such subjects as 
practical agriculture and commercial courses. He further found that 
diversification would require a reasonable amount of equipment and 
additional facilities. 

Wyllie (1961) developed criteria for evaluating secondary 


school business programs by studying the literature in business 


education and by utilising the reactions of twenty-one business teachers. 


eeabnoe re oft it 


i ae 

' a | .: : 

: 7 P ie Hey ae 

gzani2ud OF dn $2 
ie 

_ontmyvazeb od 2 nro T ting: bao ies mt 

ry a he ens 

yisbnovee ent mi notasvebe zeontoid alia z 

oe nt susie sila, ‘Yo efoork 
a il 


am 
bevseggs brativode bre antoaebapall conte Pa dowe egewoo fs oe 


tar? + havet ad ait ais ie 


zeontaud bee ezenbend bik hd ai tay PRIEST aeant dud adi aIPSTt 


reais 


2921402 wat tatt brie? oats st iy tnsuber? eel bensengs 9 Sait 
| “ad 


_ 
‘ 
Tv 

dis 


Isotyefs ,nottsfuataa. owe! ,odreupite .detigna cezantend at mn me! 


a 
eVYutomesqnies .udasye0ap [sravomm) .5 those re ae 


jon bfb 6h woarifse fishes. bas. ostionxg ito snotseaubo me 


a 


foorse to este ot prfbveoss 2s0ftoa1g aeadd sfheloel oF sonal we 


ody mf eewoo tsludon t20m odd tadt bayet cefs (AGRT) 2eafona, ri as f 


¥ \ < 4 . ra — aa a o 
teom brogee afd offrw . 1 entitawegyT ‘ev notteaube ezonteud food 2 agin 


wall ontagasdved emis sfugog 


-» » 


ss ight a4 he soa bi p32 
7 


jo unl tisetwbs odd steptieovat os. ybute 6 sbém (seer vente come 

: | 7 ee ae a am vind 

nf seis afon4 HUT FS ans a¥ISe oF foods iH sa z0qmd ot 
Vit iM " 


} 7 
eit at norzso treveweb tat bean f enn aay ete phe trod. 
. 26 ag98 edie lowe il ah 21s a0 ‘of onibbs bl 6 8 2 Toos 


tend brave nests) oH ue 09 | fats SAID: “bas bala 
i. 


ona Sana ups vo ng af sa a4 | BH pa nh be si sitf 
4 i | ‘ is +t ey . ze ¢ estat? a | , 
ean 


vusbrazse ontvsut ave neh 


=v 


wat ai8 oa ae ir is 
; -retoset sia 2 id 3 n0- sani wa i 0 en 4¢ 


He concluded that physical facilities like room size and type, 
Serna etn fixtures, lighting, furniture and machines are necessary for 
the running of a good business program. 

Neither Rieger nor Wyllie attempted to determine equipment and 
facilities available or necessary to operate business programs in 
different sizes of schools. 

Wheeless (1964) related the amount of equipment and facilities 
to the size of school. She concluded that the majority of medium 
(200-499 students) and small (199 or less students) schools were 


operating with inadequate equipment and facilities. 
Guidance, Counselling and Job Placement 


Kyle (1963) found that there was no agreement between business 


teachers and principals on some principles of guidance. Kyle found that 


contention existed on the question of "low ability" students being 
"dumped" into the business programs. He concluded that: 


teachers thought that the slow students were 
placed in the business programs of Lake County: 
principals categorically denied the same. In 
several schools their principals thought the 
business students were the best intellectually 
when compared with students in other departments 
of the same schools. (p. 302). 


Kyle also found that over half of the participating principals and less 


than half of the business teachers stated that business students were 
guided into the program because they possessed special business 
aptitudes. 

Wheeless (1964) drew the following conclusions in her study in 


relation to guidance, counselling and job placement: 
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1. Formal guidance procedures in relation to 
vocational business students were lacking. 


2. Small schools (199 or less students) were 
exerting less efforts than large schools 
(500 or more students) to improve guidance. 

3. Little co-operation existed between the 
business and the guidance departments 
especially in small schools. 


4, Many of the small schools did not even have 
guidance departments. 


5. Personal data for guidance was not available 
for business teachers in small (199 or less 
students) and medium sized (200-499 students) 
high schools. 

6. Majority of schools in all sizes provided 
business students with core understanding 
for initial employment. (p. 82). 

Sprehe (1966), in his study of guidance and counselling 

practices in Iowa high schools, found the following: 

1. Parents' tendency to direct their frustration towards 
their children and placing excessive prestige on college 
education affected guidance greatly. 

2. There was weakness in co-ordination between counsellors 
and business teachers. 

3. Schools with 800 or fewer students were weak in their 
occupational information services. 

4. Time did not permit interviews with all high school students 
but interviews with all individual grade 12 students were 
given. 

5. Group guidance was much utilized. This was used by 75 per 


cent of the schools interviewed. 


6. Co-operative programs including business departments, 
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local employment and counselling departments were lacking. 
7. Iowa school counsellors reported stronger programs in the 
area of part-time employment though only 72 per cent of 
_the reporting guidance departments assisted students in 
finding part-time employment. 

8. Follow-up studies in Iowa high schools as reported by the 

counsellors were not as extensive as desired. 

In a study to determine why students had chosen business educa- 
tion programs in the high school, Coulson (1969) found that one of the 
factors influencing students' choice of business education was the 
possibility of securing employment after graduation. This was revealed 
in responses from 99 Grade 11 boys and 532 Grade 11 girls who were re- 
gistered in business education courses in Edmonton, Alberta. Approxi- 
mately 26 per cent of the boys and approximately 67 per cent of the 
girls stated that they "chose business education because they felt it 
would enable them to secure employment on leaving high school." 

Coulson further found that approximately 53 per cent of the boys and 
approximately 20 per cent of the girls stated that they were placed 
in business education by the school. On the basis of these findings, 
Coulson concluded that "about two-thirds of the girls chose business 
education because of its vocational orientation while about one-half 
of the boys felt they had not chosen their program." 

While Coulson's study sought factors affecting students' 
enrollment in business education directly from the students, the present 
study sought these factors from the principals and heads of the business 


departments. 
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Community Relations 


To what extent the school gets involved in the community and 
vice versa is generally of interest to all educators but especially to 
business educators. 

Wyllie (1961) in developing criteria for evaluating secondary 
school business programs concluded that home, business and community 
relations were necessary for business education since the public is 
interested in what is taking place in the school and especially in the 
business department. Wyllie did not, however, identify any kinds of 
community involvement that the school or the business department could 
undertake. 

Kyle (1963) found that lay participation in business program 
construction was widely accepted by both principals and teachers of the 
twenty-three high schools which participated in his study. He further 
found that employers indicated their happiness to have additional con- 
tact with personnel from the school. 

| Both studies cited did not, however, relate community involve- 
ment to size of high school. 
Teacher Qualifications and Experience 

Kyle (1963) found that all the forty-nine business teachers 
in Lake County, Indiana who participated in the survey had at least a 
Bachelor's degree. Three had a second Bachelor's degree while twenty- 
eight of the teachers had Master's degrees. However, he also found 
that several of the business teachers had not completed either a major 
or a minor in business. Nevertheless, he concluded that: 


since all of the reporting teachers indicated having 
a Bachelor's degree and since twenty-eight teachers 
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had the Master's degree, evidence indicated that 
training of the teaching staff of Lake County was 
satisfactory. (p.85). 


Kyle also found that Lake County teachers appeared to be well prepared 


for teaching bookkeeping, shorthand, business English, general business 


and typing, in that order. 

In terms of teaching experience, Kyle found that shorthand 
teachers with an average of 17.3 years ranked highest; typing teachers 
with an average of 14.1 years ranked second while bookkeeping teachers 
with an average of ten years, ranked last. 

In terms of business experience, only three out of the forty- 
nine business teachers indicated they had not obtained business expe- 
rience. Three more teachers indicated very little experience. Kyle 
defined business experience to include the experience acquired before 
receiving a Bachelor's degree, during the period of study for the 
Bachelor's degree and after graduation. Both summer and part-time 
experience were included in the definition. 

Kyle, however, did not attempt to relate any of his findings 
to different size of school. 

Wheeless (1964) found that business teachers in large high 
schools were "very extensively and adequately" prepared; those in 
medium schools were "adequately" prepared, while those in small 
schools were "lacking adequate preparation." 

In terms of professional qualifications, Wheeless concluded 
that "in general, the professional preparation of business teachers 
in Northwest Arkansas is satisfactory" in all sizes of schools. 


Wheeless found that the majority of the business teachers 
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included in her study had acquired work experience within the past five 
years in areas related to the courses they were teaching. Work 
experience was not, however, related to the size of school. 
Problems 

Porozny (1962) found in his study of business education in the 
high schools of Alberta, that the following problems were indicated 
by small, medium and large high schools: 

1. Lack of equipment and facilities. 

2. Limited number of business courses. 

3. Number of low-ability students in business programs. 
In addition to these problems, small schools, indicated a shortage 


of business teachers and a lack of wellequalified business teachers. 
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CHAPTERS LI I 
DESIGN OF THE STUDY 
The design of the study will be described under the following 
headings: the research instrument, the sample, the pilot study, the 


interview, and treatment of the data. 


The Research Instrument 


There were two main ways whereby data could be collected to 
Satisfy the purpose of this study. These two ways were through the 
use of either (1) a mailed questionnaire or (2) an interview. The 
use Of a mailed questionnaire becomes most advantageous when geograph- 
ical reasons make it difficult or costly to have face to face contact 
with respondents. But the questionnaire always has the limitation 
of low return if much effort is not taken to contact the respondents. 
There is also the possibility that the respondents might not provide 
all the information needed by the researcher. It is also possible 
that respondents unaided might misinterpret questions included in the 
questionnaire. 

The interview method has many advantages. For example as 
Borg (1963, p. 224) points out: 

1. The interview permits greater depth than the questionnaire. 

2. The interview permits following up leads in order to 
obtain complete data. 

3. The interview makes it possible to establish and maintain 
rapport with the respondent or at least determine when 
rapport has not been established. 

4, The interview provides a means of checking and assuring 


the effectiveness of communication between respondent 
and the interviewer, 
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Since the geographical regions chosen for the present study were 
reasonably close, the interview method was selected for the study. 

Two questionnaires were developed by the investigator to 
serve as guides. The first questionnaire (see Appendix I) was divided 
into seven parts namely: student enrollment; purposes of business 
education; the business education curriculum; equipment and facilities; 
community relations; guidance, counselling and job placement; and 
problems relating to the aforementioned aspects of business education. 
This questionnaire was answered by the principals and the heads of 
business departments. The second questionnaire (see Appendix II) was 
answered by the business teachers. This questionnaire attempted to 


determine the qualifications, and the teaching and occupational 


experience of the business teachers. 


The Sample 


Six high schools made up of two small, two medium and two 
large schools were selected from each of the following three cities 
and their surrounding areas: Lethbridge, Calgary and Edmonton. These 
cities and their surrounding areas were in zones 6; 5; 2 and 3 of the 
six zones into which Alberta was divided for administrative purposes 
by the Alberta Department of Education. The high schools in and 
around Lethbridge were in zone 6, those in and around Calgary were in 
zone 5 and those in and around Edmonton were in zones 2 and 3. 

Two large high schools were selected randomly from among the 


large high schools in each of the given cities and their surrounding 
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areas. Two medium high schools within the cities and their surrounding 
areas were also selected. When the high schools of this size were - 
more than two, the two needed for the study were selected randomly 
from among the total. Lastly two small high schools closest to the 
cities were selected. And as was done in selecting the large and 
medium high schools, if the small high schools closest to the cities 
were more than two, random selection was done to pick the two needed 
for the study. 

The total number of schools for the study was therefore eighteen 
including six smal] ones, six medium ones and six large ones. 
Unfortunately one large school in Lethbridge could not participate in 
the study. This brought the total number of participating high schools 
in and around Lethbridge to five. Since there were no other large 
schools (as defined in the study, using the 1971-72 school enrollment 
figures) in and around Lethbridge, no substitute was found to replace 
it. The final total number of participating schools was thus reduced 
to seventeen. The Table 1 on page 22 illustrates the distribution 


of schools included in the study. 


ontbruoru ue ato bate” 
nh ive PS de 7 
oro este andy 18 ne f betes 
ela | baioetse dt’ sj at ao oe “ot re | 
Reva + 4 “a 
sit oF teseofo 2 footie: or ta ‘oats A yom | 
big spvsT sat pntioetse nk al i toh 


Lbatootae sou tt | 
2ottto ons ot FegegTs ale ose ight Mame ont t , #Foorioe! pA anit 


itr Shu 


\P a 
babes owt ont sofq oF enob sow Wot Ssar¥e ‘obi hee ned ‘om 878¥ 
i. 7 
on a ; 2 ' as ae: x sat 


nesinpis eroteveds 2bw ybude on wor 2 feorls2 to vodmun. Tetoy — 
a * 4 
,2ano ogrel xfe bas esno mwthon xte .20no [Tae ete ont 


nt ategtotsysq Jon blvos sphtadnyst nf loose spref Sno vue oth 


. 


2efoodoe prt orf fag tortie To vodn wh (stot sat Iipuord erat bh fe ons 
spiel voito on sew s¥eag sonfe .svit oF spbrveniies bors nr 
miforne foorize S\-f\ef ang ent au duke any nt bantteb aie 
sonfasy of bravo? 2sw otus tsedue on ,opbirdiizot bavots bas” 
beoubey 2udt esw sfeotse ent saqrotsyss to sedmutt Tatoo a 


noftudtyteth eft eonentayiTt gs epsq wo 7 ofdsT enT moa 


2 edt. nt bobutant 7 - 


TABLE 1 
NUMBER OF SMALL, MEDIUM AND LARGE HIGH SCHOOLS 
IN AND AROUND LETHBRIDGE, CALGARY AND EDMONTON PARTICIPATING 
IN THE STUDY 


NUMBER OF SCHOOLS 
Size of Lethbridge {Calgary Edmonton 
ay Enrol |ment Area Area Area Total 


(Zone 6) /(Zone 5) 


| (Zones Coat 3) 
| 

i 

| 


Smal ] 299 or fewer 


students 2 Z (a | 6 
Medium | 300 - 499 
students 2 2 2 6 


| 
| 
| 
| 


Large |500 or more 
students ] ha 2 2) 


The Pilot Study 


To test the efficacy of the interviewer's questionnaires, a 
pilot study was conducted from September 18 to September 22, 1972. 
Three schools, one of each size, in and around Edmonton, Alberta, 
were used in the pilot study. As a result of the pilot study, the 


interviewer's questionnaires were modified. 


The Interview 


The interviews were conducted from October 2 to October 31, 
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1972. Prior to the interviews, permission was sought from the school 
superintendents of the counties, districts and divisions involved in the 
study to allow the investigator to visit the schools. The letter (see 
Appendix IIT) requesting permission explained the purpose of the study, 
identified the school personnel to participate in the study and included 
a tentative date for the investigator's visit. After permission had 
been granted, a letter was sent to the principal of each of the schools 
included in the study. The letter (see Appendix IV) explained the 
purpose of the study, identified the people to be interviewed, included 
a tentative date for the investigator's visit and requested the 
co-operation of the school. 

A total of seventeen principals, seventeen heads of business 
departments and sixty-four business teachers, comprising all the 
business teachers in the seventeen schools, were interviewed. . 

At the start of each interview, the investigator sought 
permission of the respondent for the use of a tape recorder to record 
the interview. All respondents permitted the investigator to record 
the interview on the tape thus note-taking by the investigator in 
the course of the interview was unnecessary. 

Each interview with the principal or the head of the business 
department lasted for approximately one hour. The interviews with the 
principals were conducted in the principal's office or in the 
conference room of the school while the interviews with the heads of 
the business departments were conducted in the office of the head of 


the business department, in the conference room of the school or in 


as 
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an unoccupied classroom. 

Each interview with the individual business teachers lasted 
for approximately ten minutes. The interviews with the teachers were 
conducted in the office of the head of the business department, in the 
conference room of the school or in an unoccupied classroom. 

At each interview, the respondents were given a copy of the 
investigator's questionnaire so that they could read and answer on a 
tape recorder in the presence of the investigator. 

Six of the teachers and one of the heads of the business 
departments were not able to have interviews with the investigator. 
However, they did get copies of the investigator's questionnaire, 
answered the questions in writing and returned them to the investigator 
while he was at the school. The investigator discussed any questions or 
problems they had on the interviewer's questionnaire when the respon- 
dents returned them. Any such discussion which occurred was taped. 

Numerical data such as enrollments which were difficult or 
impossible to obtain at the time of the interview were obtained 


from the respondents after the interviews. 


Treatment of the Data 


After the interviews were completed, the data were transcribed 


and summarized for each of the schools for analysis. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 


In this chapter, the findings of the study will be reported. 
Each question will be restated after which the findings related to it. 


will be reported. The discussion of the findings will then follow. 


QUESTION 1(a) 


_ What differences, if any, exist among small, medium and large 
high schools in terms of proportion of students enrolled in one or 


more business courses? 


Findings 

Table 2 on page 26 shows the proportions of students enrolled 
in one or more business courses in small, medium and large high 
Schools. 

Of the total number of students in the participating small 
high schools, approximately 56 per cent were enrolled in business 
courses. Two of the small high schools had approximately 91 per cent 
and 81 per cent of the respective students enrolled in business 
courses while two other small schools had more than 50 per cent of the 
students enrolled in business courses. Only one of the participating 


small high schools had less than 33 per cent of the students enrolled 


in business courses while none had less than 25 per cent of the students 


enrolled in business courses. 
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TABLE 2 
PROPORTION OF STUDENTS ENROLLED IN ONE OR MORE 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Total Number Students Enrolled in Business 
Schools 
of Students Number | Percentage 


Small High Schools 


A 45 23 51.1 
B 43 35 81.4 
C 405 277 ! 68.4 
D 160 55 34.4 
E 220 72 32.7 
F 70 64 91.4 
Total 943 526 55.8 


Medium High Schools 


G ass ser 291 64.0 
H 385 196 50.3 
I 304 151 49.7 
J 565 227 40.2 
K 300 2 an 
L 363 97 27.5 


Total 2372 1074 45.3 


TABLE 2.cont‘d 
PROPORTION OF STUDENTS ENROLLED IN ONE OR MORE 


BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Students Enrolled in Business 


Number | Percentage 


Total Number 
Schools 
of Students 


Large High Schools 


| 
| 
| 
| 


| 
M 1218 395 | 32.4 
N 1726 368 | 21.3 
0 2340 1135 48.4 
Pp 1358 371 27s 
Q 1000 497 49.7 
Total 7642 2766 36.2 


Of the total number of students in the participating medium 
high schools, approximately 45 per cent were enrolled in one or more 
business courses. However, none of the medium high schools had more 
than 75 per cent of the students enrolled in business courses while 
only two medium high schools had 50 per cent or more of the. 
students enrolled in business courses. Four of the medium 
high schools had between 33 per cent and 50 per cent of the’ 
students enrolled in business courses while none had less 
than 25 per cent of the students enrolled in business 


courses, 


Of the 7642 students in the five participating large high 
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schools, 2766 were enrolled in business courses. This represented 
approximately 36 per cent of the students in the large high schools. 
None of the large high schools had more than 50 per cent of the 
students enrolled in business courses. Two of the large schools had 
between 33 per cent and 50 per cent of the students enrolled in 
business courses while one large school had less than 25 per cent of 


the students enrolled in business courses. 


Discussion 

The findings indicate that of the three sizes of high schools, 
small, medium and large, there was inverse relationship between 
size and proportion of students enrolled in business courses. The large 
high schools had the lowest proportion of students enrolled in business 
courses while the small high schools had the highest proportion of 
Students enrolled in business courses. Though many factors could con- 
tribute to ae phenomenon, two important ones are offered. First, it 
appears that the facilities in large schools provided many alternatives 
for students to the traditional arts and science courses. For example, 
the vocational department provided alternatives in many kinds of 
areas such as automotives, electronics, carpentry, welding, beauty 
culture, household economics; likewise, the industrial arts department 
provided alternatives. This was not the case in the small high schools 
where usually the only alternative open to students apart from the 
traditional arts and science courses was business. Thus, the many 
opportunities in the large schools tended to distribute the students 
among the different areas while the existence of only business 


departments as an alternative to the traditional arts and science 


ahi 
2foatge Lt ae at it sinbute & 


<a od. 


otit to $039. 13q 08 ned wal 

7 ere , as 

bad efoorae sore! oft Bi) our. 20x09 ) aeOnT zt d ai bat fows. 2: 
a ee 

ne 3000 99 nee 


to tnso eq @8 nerdy 2aaT bad foottoe 20 & ano ot he e9euaa ee nie 
’ ian 


t bal fows stnabuie ord te oa - 90 08 


| ae 
) 292 ares) ‘atontand ait bof owns adnabude 
Bs via: y aes . a | nage’ 
: ! } 7 ve 
- ; : : - ngtzzuae 


<2foodoz neti To este sondd ss te soda sedéatbnt apn woh, tT 


| 

nsewisd ginenotisfan gevevat 26¥ ovens coprst bre rast cal « Efe 
, | ar. 

ewe 2zenteud ni Sellowme.2inebuste to not ssoqa3q, ~ 

2zoni2ud ni balfoves 2inabute 76 AO oF roqeng Szowo! aft bel al yois2 Hb 

to, notivegoiq tzarpid ont mente 21 oatto2 dpiei diaal oid of c | 2aa%t wor 

-noo bfiyoo zvefos1 erga NpuonT ewwo 2zontewd nt vofforn a zinsbyt 


it .d2xt1 .bewitte S16 aap jnssregat ov? . cons MONSHG ld 7 + dud? 3 


eovtismatts vrs bab ft vod at oonoe spya! af eats hi tpet ads z 3} e188q 
led 


ST Qmexs Ol .29e%u0> sonatoe bs atte fanart thew otto, eanabu: 2 


+0 ebnt: 4 neem tt aovtsamaite. habit vone sngnsegeb, {0 NOT TSION 


oul 


ae 


; 
ytuaed sent on ied ated 2evitomosu 7 a Nye 3 
J a. ‘ 7 : 


an _ 


2[ooto2. fold hon is pon se 0 
org: mo? disqe. -zanebute ob 8 sae se priteme vs ing 


oe rn ~— : py Ath 
: 4 : “wy 2eotu63 sade aya i: 
YB ont <auiT ne en : a nie i ied 
e3nobu 2 itd otudiatetD ¢ 2To oval of 
J i a — bey ic 


29 


courses in the small high schools tended to place all students not want- 
ing to take the traditional arts and science courses into business. 

This was evidenced in the study by the fact that the medium high school 

with the lowest percentage of students enrolled in business courses 

was a modern composite high school with many of the facilities existing 

in the large high schools. 

A second factor which could account for the existence of the 
large percentage of students enrolled in business courses in small high 
schools was the limited number of course credits available in small 
high schools. In some small high schools, when business courses were 
excluded, the number of course credits that could be obtained from the 
available sequence of high school courses did not add up to one hundred, 
the number of credits required for the Alberta High School Diploma. 
Thus, to obtain the one hundred credits, students had to enroll in 
business courses. Accordingly, business courses were, in fact required 
courses. In the present study, only one small high school supported 


this proposition. 


QUESTION 1(b) 


What differences, if any, exist among small, medium and large 
high schools in terms of the proportion of boys enrolled in one or 


more business courses? 


Findings 
Table 3 on page 30 shows the proportion of boys enrolled in one 


or more business courses in small, medium and large high schools. 
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TABLE 3 
PROPORTION OF BOYS ENROLLED IN ONE OR MORE 


BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Total Number Boys Enrolled in Business 


Number | Percentage 


| 


Schools 
of Boys 


Small High Schools 


Total 1209 419 34.7 


A 25 | 5 |; 86,0 
B | 22 | 15 | 68.2 
C | 216 | 133 51.6 
D | 80 | 19 23.8 
E | 14, | 24 | gaa 
F | 35 | 32 | 91.4 
Total 492 232 | 47.1 
Medium High See | 
G 230 119 : 51.7 
H 187 8] | 43.3 
I 144 58 40.3 
J 302 101 | 32.8 
K 150 38 lier sce 
L 196 22 11.2 
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TABLE 3 cont'd 
PROPORTION OF BOYS ENROLLED IN ONE OR MORE 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


; Total Number Boys Enrolled in Business 
Schools fae een 
of Boys Number Percentage 
Large High Schools) 

M | 643 136 ZAltes 
N 863 103 11.9 
0 1170 323 CARAS) 
P 753 114 1521 
Q 500 133 26.6 
Total 3929 809 20.6 


The six participating small high schools had approximately 
47 per cent of the boys enrolled in business courses. Only one 
small high school had more than 75 per cent of the boys enrolled in 
business courses. Two small high schools had less than 25 per cent 
of the’ boys enrolled in business courses. 

The six participating medium high schools had approximately 
35 per cent of the boys enrolled in business courses. None of the 
medium high schools had 75 per cent or more of the boys enrolled in 
business courses and one medium high school had as low as approximately 
11 per cent of the boys enrolled in business courses. In the five 


remaining medium high schools, the proportion of boys enrolled in 
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business courses ranged from approximately 33 per cent to approxi- 
mately 52 per cent. 

The five participating large high schools had approximately 
21 per cent of the boys enrolled in business courses. None of the 
large high schools had 30 per cent or more of the boys enrolled in 
business courses. Three of the large high schools had less than 25 
per cent of the boys enrolled in business courses with one of these 
three having as low as only approximately 12 per cent of the boys 


enrolled in business courses. 


Discussion 

The findings indicate that, in general, a low proportion of 
boys was enrolled in business courses in high schools of all sizes. 

A few exceptions to this were found in some small high schools where 
sometimes as much as’68 per cent or more were enrolled in business 
courses. The proportion of boys enrolled in business in large high 
schools was much lower than that in medium high schools; and the 
proportion of boys enrolled in business courses in medium high schools 
was also lower than that in small high schools. 

One factor which might account for the difference in the 
proportion of boys taking business courses in small, medium and large 
high schools was the availability of equipment and facilities in other 
programs such as vocational education and industrial arts. When there 
were facilities for many programs other than business, boys tended to 


move into some of these areas. In small high schools where facilities 
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for other programs in vocational education and industrial arts were 
limited, tne proportion of boys taking business courses would likely be 
higher than in the large high schools which offered vocational 
education and industrial arts. It is, therefore, not surprising 

that of the ten high schools whose proportion of boys enrolled in 
business was less than 33 per cent, five were large (that is all of 

the large high schools which pantec i pated in the study), three were 


medium and two were small. 


QUESTION 1(c) 


What differences, if any, exist among small, medium and large 
high schools in terms of the proportion of girls enrolled in one or 


more business courses? 


Findings 

Table 4 on page 34 Shows the proportion of girls enrolled in 
one or more business courses in small, medium and large high schools. 

Of the total number of girls enrolled in the participating 
small high schools approximately 65 per cent were enrolled in business 
courses. Two of the small high schools had over 90 per cent of the 
girls enrolled in business courses while none of the small high schools 
had less than 45 per cent of the: girls enrolled in business courses. 

Approximately 56 per cent of the total number of girls in 
medium high. schools were enrolled in one or more business courses. 
Though none of the medium high schools had 80 per cent or more of the 


girls enrolled in business courses, three of the medium high schools 


had 58 to 76 per cent of the girls enrolled in business courses. The 
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TABLE 4 
PROPORTION OF GIRLS ENROLLED IN ONE OR MORE 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Total Number Girls Enrolled in Business 


rere ae tn ee Piha eho ge Beek Rey 


Schools r 
Number Percentage 


of ‘Girls 


Small High Schools 


A 20 70.0 

B | 21 | 9542 

C 189 | 7622 

D 80 36 | 45.0 

E 106 Belay: 45.3 

F 35 4 | 91.4 
Total 451 294 | 65.2 
Medium High Schools 225 172 | 76.4 
H 198 11S 58.1 

I 160 93 58: | 

J 263 126 47.9 

K 150 74 49.3 

L 167 ik) 44.9 
Total 1163 655 56), 3 
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TABLE 4 cont'd 
PROPORTION OF GIRLS ENROLLED IN ONE OR MORE 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Total Number Girls Enrolled in Business 
Schools fe 
of Girls Number Percentage 
Large High Schools 

M Sif 259 45.0 
N | 863 265 30.7 
0 1170 812 69.4 
P 605 Lor 42.5 
Q 500 364 VCs: 
Total a7 5 1957 oy aedf 


medium high school with the lowest proportion of girls enrolled in 
business had approximately 45 per cent of the girls enrolled in 
business courses. 

Approximately 53 per cent of the girls in the participating 
large high schools were enrolled in business courses. One large high 
school had approximately 73 per cent of the girls enrolled in business 
courses while three other large high schools had between 40 and 70 
per cent of the girls enrolled in business. The large high school 
with the lowest proportion of girls enrolled in business had approximate- 


ly 31 per cent of the girls enrolled in business courses. 
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Discussion 

The findings indicate that, generally, a good proportion of 
girls in all high schools irrespective of size were enrolled in 
business courses. This is demonstrated by the proportion of girls 
enrolled in business courses in each of the three sizes of high 
scnoots. In each of the three sizes of high schools, more than 50 
percent of the girls were enrolled in business courses. It is 
also demonstrated by the proportion of girls enrolled in business 
courses in the individual high schools. Nine of the seventeen 
participating high schools had 50 per cent or more of the girls 
enrolled in business courses while only one high school had less 
than 33 per cent of the girls enrolled in business courses. 

One factor which might account for the high proportion of 
girls enrolled in business courses was the existence of limited routes 
or programs for girls in the high schools. Even in the large high 
schools where extensive facilities might exist, programs most commonly 
offered which were of interest to girls, in addition to the traditional 
arts and science, were business, household economics and beauty culture. 
Thus the limited alternatives result in many girls enrolling in 


business courses in the hope of securing jobs after graduation. 
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QUESTION 1(d) 


What differences, if any, exist among small, medium and large 
high schools in terms of the proportion of business students enrolled 


in one, two, three or more business courses? 


Findings 

Tables 5 through 7 on pages 38, 40 and 43 show the proportions 
of business students enrolled in one, two, three or more business 
courses in small, medium and large high schools. 

Table 5 shows that in the six small high schools, 66 per 
cent of the business students were enrolled in only one business 
course. Two of the small high schools had over 90 per cent of the 
business students enrolled in only one business course. One small 
high school, however, had as low as 34 per cent of the business students 
enrolled in one business course. : 

In the six medium high schools, approximately 76 per cent of 
the business students were enrolled in only one business course. Five 
of the medium high schools had 70 per cent or more of the business 
students enrolled in only one business course. The medium high school 
with the lowest proportion of business students enrolled in only one 
business course had approximately 69 per cent of the business students 
enrolled in one business course. 

In the five large high schools, approximately 75 per cent of 
the business students were enrolled in only one business course. Three 
of the large high schools had over 70 per cent of the business students 


enrolled in only one business course. 


avin: 
ih gi lai 


; “ah oa 
= 


. Pe bm aes Dae § 


; i ) a . a 15 ; i : i 
ae jd de tiie a ea nes pai: Nesey tere 


| . ibe! Pai sealed: gh) bo ype Kim 

anottrogorg oat wana’ ik bicoiues 90. douords 2 2afdeT 

zanteud svom v0 sendy yout «ono nt halTouns etniobude, onal 

PEE PMTTn Nees -2toadoe de ital mitbom <fTeme nt z92T09 a 

oi th sate tales Hla ta sdbsak sett eworie  9fdsT 

eeenteud onq yito.at bet fowne s1ew etnabute eeonteud aft to-dmap” 

odt To ans 199 08 evo bad efooroe doth [ame odd Ro-owl: \eewog | 

[Teme on .ozwo02 2zontevd sno yino mt bef fowne etnebute zeenteud — 4 

etnabute aici nit to Ate vq AE 28 wol 28 bed cravewod <footloe dott 

joy) waetwoo 220enteud ono nb bot forma 

to Jao 199 s Ne bianbaiian sibhaai daitiltes xte ont ah aga a i 

svi .egwoa 2zonteud ano yino. ab beffowns stew 2tnebuse pahsion.. : : 
--Feemhaud oy, 10 srom Ne Ineo-79q. 0% bar 2foarioa, rigkt:mtbemient YO 

foorise detd mutbom sift seme eeant aud ono vino nt batters aces 

eno chime } bof fours 2tnel . dented Yo notteqorg seowol 

2inabude zzenteud aft va sno» aq @@ Clatmtxorggs, be seo § 

ead | “ .aetwoa eeantaud ai10 nt be 

to epeerenacaiaigt 

sordT .sewon, azanteud ano fro at b 2 
atnebuse ezontewd ‘ot 6 dns 199 08 + 


oe . 


a 
- 


a 


ji 


My) ae 


TABLE 5 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN ONLY ONE 
BUSINESS COURSE IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


ieiball WNulber bole Business Students Enrolled 
in only one Business Course 
Schools Business Students 


Number | Percentage 


Small High Schools 


A 95.7 
B 34.3 
C 61.4 
0 Sea 
E rice ae 
Ip 60.9 
Total 66.0 
Medium High Schools 
G 70.1 
H 63.2 
I Tees s: 
J ied 
K 73.0 
L 69.1 
Total 75.5 


dae L <= yh i. y “he 3 
‘ hs bi ea | , : 
(hi a seni kasd ota on a 


- ayes Me ¥ 


ne “penitent ano eo mer | ms pais ail i 


— 


: hay ™ ee iC ie Scie) | ala iy 


{.2e 4 ) | 

CHE i RR er 

we , ee | A: 
T.S8: 
A 


Mi Abs 


ate 


See 

— ow = 

oe 
se ee 


ne TAY oe 


39 


TABLE 5 cont'd 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN ONLY ONE 
BUSINESS COURSE IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


TAPaiN dinberzo E Business Students Enrolled 


Schools in only one Business Course 
Business Students 


Number Percentage 
Large High Schools 
M 395 264 | 66.8 
N 368 337 91.6 
0 L435 850 74.9 
P 37] 294 Wine 
Q 497 319 64.2 


Total 2766 2064 74.6 


Table 6 shows the proportion of business students enrolled 
in two business courses in small, medium and large high schools. 
In the six small high schools, approximately 23 per cent of the 
business students were enrolled in two business courses. One small 
high school had over 65 per cent of the business students enrolled 
in two business courses. However, two small high schools had as low 
as 4 per cent and 7 per cent respectively of the business students 
enrolled in two business courses. 

In the six medium high schools, approximately 20 per cent 
of the business students were enrolled in two business courses. 


Although none of the medium high schools had 25 per cent or more of 
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TABLE 6 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN TWO 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Taeer None OF Business Students Enrolled 


Schools in Two Business Courses 
Business Students 


Number Percentage 

Smal1 High Schools 

A 23 ] 4.3 

B 35 23 6557 

C 277 64 Cont 

D 55 4 7.3 

E Te 13 iVoved 

F 64 Le 26.6 

Total 526 122 (ae Bi 
Medium High Schools 

G 291 65 22:3 

H 196 28 14.3 

I 151 20 1S t2 

J 227 49 21.6 

K 2 22 19.6 

L 97 a 24.6 


Total 1074 208 | 19.5 
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TABLE 6 cont'd 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN TWO 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Business Students Enrolled 


Total Number of 


Schools in Two Business Courses 
Business Students 
Number Percentage 
Large High Schools 

M 395 90 22.8 

N 368 26 pm 

0 iss 169 14.9 

P 37] 56 Isa 

Q 497 104 20.9 
Total 2766 © 445 16.1 


the students enrolled in two business courses, none had 10 per cent 
or less enrolled in two business courses. Thus, all medium high 
schools had between 11 per cent and 24 per cent of the business 
students enrolled in two business courses. 

In the five large high schools, approximately 16 per cent 
of the business students were enrolled in two business courses. None 
of the five large high schools had 25 per cent or more of the business 
students enrolled in two business courses and one had as low as 7 per 


cent of the business students enrolled in two business courses. 
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‘Table 7 shows the proportion of business students enrolled 
in three or more business courses in small, medium and large high 
schools. In the six small high schools, approximately 11 per cent of 
the business students were enrolled in three or more business courses. 
However, three of the six small high schools did not have any of the 
business students enrolled in three or more business courses. In the 
- three remaining small high schools, the proportion of business students 
enrolled in three or more business courses ranged from approximately 
8 per cent to approximately 16 per cent. 

In the six medium high schools, approximately 6 per cent of 


the business students were enrolled in three or more business courses. 


In two of the six medium high schools, the proportion of business students 


enrolled in three or more business courses was as low as approximately 
a per cent and approximately 3 per cent respectively. 

In the five large high schools, the proportion of business 
Students enrolled in three or more business courses was approximately 


9 per cent. One large high school had as low as approximately 1 per 


cent of the business students enrolled in three or more business courses. 


However, in the four remaining large high schools, the proportion of 
business students enrolled in three or more business courses ranged 


from approximately 6 per cent to approximately 15 per cent. 


Discussion 
The findings indicate that all three sizes of high schools, 


small, medium and large, had large proportions of the business 
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TABLE 7 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN THREE OR MORE 
BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


Towel NUMBSeIOE Business Students Enrolled in 


Schools Three or More Business Courses 
Business Students | 


Number Percentage 
| 
Small High Schools | 
A 23 - : . 
35 | 
C 277 43 | 155 
55 : | : 
EQ. 72 6 8.3 
F | 64 B7 12.5 
Total W526 ay 10.8 
Medium High Schools | | 
G 29] 22 7.6 
H | 196 5 2.6 
I 15.1 18 11.9 
J 227 3 ls. 
K 2 6 5.4 
eel 97 9 9.5 
Total 1074 63 5.9 
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TABLE 7 cont'd 
PROPORTION OF BUSINESS STUDENTS ENROLLED IN THREE OR MORE 


BUSINESS COURSES IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


TotaleNuhe Dror. | Business Students Enrolled in 


Schools Three or More Business Courses 
Business Students 
Number Percentage 
Large High Schools 
M 4] 10.4 
N 5 1.4 
0 116 10.2 
? 21 | aye! 
Q a 14.9 
Total 257, 9.3 


Students enrolled in only one business course. However, the proportion 
of business students enrolled in only one business course was much 

larger in medium and large high schools than in small high schools. The 
high proportion of business students enrolled in only one business course 
might be interpreted to mean that a high proportion of students generally 
took one business course for their personal use or for general education 
purposes. Business courses such as Typewriting 10, Accounting 10, 
Business Fundamentals 10 or Economics 30 were courses which generally 
appealed to many students who might want to take a business course for 


their personal use or for general education purposes. 
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The findings make it apparent that small high schools had the 
highest proportion of business students enrolled in two business 
courses, followed by medium high schools and then large high schools. 
It is also apparent that the range of proportions of business students 
enrolled in two business courses was greatest within small high schools. 

The findings further indicate that the proportion of business 
students enrolled in three or more business courses was much higher 
in small and large high schools than in medium high schools. However, 
more large high schools than small high schools had 10 per cent or 
more of the business students enrolled in three or more business 
courses, While each of the medium high schools had some proportion 
of the business students enrolled in three or more business courses, 
this was usually below 10 per cent of the business students. 

It is not surprising that more large high schools than small 
or medium high schools had 10 per cent of the business students 
enrolled in three or more business courses, since the existence of 
greater variety of business courses might attract students to specialize 
in business education. It is, however, strange that when the business 
Students in the high schools were combined by size of high school, 
small high schools had a greater proportion of the business students 
enrolled in three or more business courses than did large or medium 
high schools. This might be attributed to the fact that in some of the 
small high schools where the number of courses was limited, many of 
the students might enroll in all the business courses offered in the 


school. This was demonstrated in the study by the fact that even 
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though only three of the small high schools were offering three or 
more business courses to some students, two of these schools had 
approximately 16 per cent and 13 per cent respectively of the 


business students taking three or more business courses. 


QUESTION 2 


What differences, if any, exist among small, medium and large 
high schools in terms of purposes of business education as perceived 


by principals and heads of business departments? 


Findings 

Tables 8 through 10 on pages 47, 50 and 52 show the proportion 
of principals and heads of business departments of small, medium and 
large high schools identifying specific purposes of business education. 

Purposes as Perceived by Principals. The purposes most 
frequently identified by principals of small high schools were: 
vocational training, provision of personal use skills, and preparation 
of students to enter post secondary institutions for further business 
training. 

The principals of two of the six participating small high 
schools rejected the idea of vocational training as a purpose 
of business education in their schools. Both principals held that 
business education in the small high schools served other purposes 
such as provision of personal use skills, preparation of students to 
enter post secondary institutions for further business training, and 


provision of additional options in the high school program. The 
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principals of the four remaining smal] high schools identified 
vocational training and one or more of the following purposes: pro- 
vision of personal use skills, and preparation of students to enter 
post secondary institutions for further business training. 

The purpose most frequently identified by principals of medium 
high schools was vocational training. However, the principal of one of 
the six participating high schools rejected vocational training as a 
purpose of business education in his school. He identified preparation 
of students to enter post secondary institutions for further business 
training and provision of additional options in the high school program 
as the purposes of business education. The principal of another medium 
high school identified only vocational training as the purpose of 
business education in his school. The principals of the four remaining 
medium high schools identified vocational training and one or more of 
the following purposes: provision of general education, provision of 
personal use skills, provision of additional options in the high school 
program, and provision of an altarnate program in the high school. 

The purposes most frequently identified by principals of large 
high schools were vocational training, and provision of personal use 
skills. To further the achievement of the vocational purpose, two 
large high schools had the senior business students assigned to the 
different heads of departments as secretaries. One hundred per cent 


of the principals in the large high schools identified vocational 
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training and one or more of the following purposes: provision of 
personal use skills, provision of additional options in the high 
school program, and provision of an alternate program in the high 


school. 


Purposes as Perceived by Heads of Business Departments: The 


purposes most frequently identified by the heads of business education 
departments of small high schools were vocational training and provision 
of personal use skills. The heads of business departments in two of 

the six participating small high schools identified vocational training 
as the only purpose of business education in their schools whereas the 
heads of business departments in the four remaining small high schools 
identified vocational training and one or more of the following pur- 
poses: provision of general education, provision of personal use skills, 
and preparation of students to enter postsecondary institutions for 
further business training. 

The purpose most frequently identified by the heads of business 
departments in medium high schools was vocational training. The head 
of the business department in one of the six participating medium high 
schools identified vocational training as the only purpose of business 
education in his school. However, the heads of business departments 
in the remaining five medium high schools identified vocational 
training and one or more of the following purposes: provision of 
general education, provision of personal use skills, preparation of 
Students to enter post secondary institutions for further business 
training, and provision of additional options in the high school 


program. 
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The purposes most frequently identified by the heads of 
business departments of large high schools were vocational training, 
provision of general education, and provision of personal use skills. 
One hundred per cent of the heads of business departments in the 
large high schools identified vocational training and one or more of 
the following purposes: provision of general education, provision of 
personal use skills, provision of additional options in the high 
school program, and provision of an alternate program in the high 


school. 


Summary on Purposes of Business Education Identified by 
Principals and Heads of Business Departments. A study of Table 10 


indicates that in small high schools, the most frequently identified 


purposes of business education were vocational training, provision of 


personal use skills, and preparation of students to enter post secondary 


institutions for further business training, in that order. In medium 
high schools, the most frequently identified purpose of business 
education was vocational training; and in large high schools, the most 
frequently identified purposes of business education were vocational 
training, provision of personal use skills, and provision of general 
education, in that order. 

Table 10 also indicates that vocational training as a purpose 
of business education in the high school was identified by the greatest 
number of respondents in large high schools and by the least number of 


respondents in small high schools. 
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Discussion 


The findings indicate that, generally, principals and heads of 
business departments in all high schools recognized business education 
as providing vocational training as well as serving other purposes such 
as providing general education, providing personal use skills, preparing 
students to enter post secondary institutions for further business 
training, providing additional options in the high school program, and 
providing an alternate program in the high school. All respondents who 
identified vocational training as a purpose agreed that business 
education provided students with the minimum skills needed for initial 
employment in the business world. 

Even though a good proportion of the respondents in small high 
schools (approximately 42 per cent) identified preparation of students 
to enter post secondary institutions for further business training as 
one of the purposes of business education in their schools, only 25 per 
cent of the respondents in medium high schools and none in large high 
schools identified this purpose. This appears to suggest that 
respondents in medium and large high schools seemed satisfied with the 
level of proficiency of their business graduates. In fact, in one 
medium sized composite high school, both the principal and the head of 
the business department stated that their business graduates were as 
well equipped as, if not better than, many graduates of business 
colleges. Both stated that their new school had much better qualified 
teachers and more up to date equipment than many of the business 


colleges. 
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It does not appear surprising that preparation of students to 
enter post secondary institutions for further training was identified 
by a good proportion of the respondents of small high schools 
(approximately 42 per cent) as a purpose of business education in 
their schools. As pointed out by principals of two small high schools, 
the meagre equipment and facilities and the limited teaching personnel 
in many small high schools made it difficult to prepare students well 
for initial employment. On the basis of the limited facilities and 
teaching personnel, it is understandable that vocational training as 
a purpose of business education in the high school was identified by 


the least number of respondents in small high schools. 


QUESTION 3(a) 


What differences, if any, exist among small, medium and large 


high schools in terms of business courses and programs offered? 


Findings 

Table 11 on page 55 shows the proportion of small, medium and 
large high schools offering specific business courses during the first 
semester of the 1972-73 academic year. 

In the six participating small high schools, a total of 
eighteen different business courses were offered in the first semester 
of the 1972-73 academic year. Only five of the eighteen courses, 


namely, Accounting 10 and 20, Typewriting 10, 20 and 30 were offered 


by 50 per cent or more of the participating small high schools. Nine of 


the remaining business courses were spread among the six small high 
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schools with no one course offered by two or more schools. 

In the six participating medium high schools, a total of 
nineteen different business courses were offered in the first semester 
of the 1972-73 academic year. Nine of the courses namely: Accounting 
10, Business Machines 30, Clerical Practice 20, Law 20, Shorthand 20 
and 30, Typewriting 10, 20 and 30 were offered by 50 per cent or more 
of the participating medium high schools. Five of the business courses 
were spread among the six medium high schools with no one course . 
offered by two or more schools. 

The five participating large high schools were offering a 
total of twenty-eight business courses in the first semester of the 
1972-73 academic year. Thirteen of these courses, Accounting 10, 
Business Fundamentals 10, Business Machines 30, Clerical Practice 30, 
Data Processing 22, Law 20, Merchandising 20, Office Practice 30, 
Shorthand 20 and 31, Typewriting 10, 20 and 30, were being offered 
by 60 per cent or more of the participating large high schools. Nine 
other business courses were spread among the five large schools with 
no one course offered by two or more schools. 

One medium high school and two large high schools had well 
defined business programs or routes. The remaining high schools 
did not have any welledefined business programs or routes. The 
medium high school offered three well defined business programs 
which were labelled "divisions" in the school. These business 


programs were: Secretarial, Bookkeeping-Clerical, and Accounting- 
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Business Management. Each of the two large high schools offered 
five well defined business programs which were labelled majors in 
One school and programs in the other. The business programs 
offered in one large high school were: Accounting, Clerical, Data 
Processing, Merchandising, and Secretarial-Stenography. The 
business programs offered in the other large high school were: 
Accounting, Clerical, Data Processing, Marketing and Secretarial. 
Table 12 on page 61 shows the recommended courses for the existing 


business programs in the three high schools. 


Discussion 

The findings indicate that the four courses which were 
most commonly offered in all high schools, irrespective of size, 
were Accounting 10, Typewriting 10, 20 and 30. On the other hand, 
the seven courses which were least offered in all high schools 
were Business Foundations 30, General Business 15, Business 
Machines 22, Data Processing (Computer) 32, Secretarial Practice 
35, Shorthand 10 and Work Experience 10. Each of the first five 
of these seven business courses was offered by only one large 
high school while the last two courses were each offered by only 


One small high school. 
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It was also found that more large high schools than small 
or medium high schools offered Business Machines 30, Clerical 
Practice 20, Data Processing 22 and 32 (Unit Record), Law 20, 
Merchandising 20, Office Practice 30 and Shorthand 20. The only 
business course which was offered by more small high schools 
than either medium high schools or large high schools was 
Accounting 20, which was offered by 50 per cent of the small 
high schools, approximately 33 per cent of the medium high 
schools and 40 per cent of the large high schools. 

Two factors, enrollment and equipment, explain why 
Accounting 10, Typewriting 10, 20 and 30 were most frequently 
offered in all high schools. Respondents in all schools 
identified lack of enrollment as a factor preventing them from 
offering a variety of courses. Enrollment in Accounting 10 
and typewriting courses appeared good in all schools partly 
because of the relatively easy access to secretarial jobs by 
those with these skills and also because of the fact that 
many students might want to take these courses for their 
own personal use. Furthermore, respondents of all schools 
in the study expressed satisfaction at the number and 
quality of the typewriters they had. The availability of 
these typewriters made it possible for typewriting courses 


to be offered in all schools. This was not the case in 


65 


ft ree and stendoe “ford sonst — " add 
atta seni ast eel pe to 2 a we 
8 we] «(br0998 Stati) | Se bas § S ni nt a 4 ated 0 

“ino tT (OS brstitvori2 bn 0¢ ‘sotto ai a sotT90 


| WO ) 2257 
a 

f | peas} 

‘Teme « ony Fo on 232) vag ¢ oe V6. bevetto 26M dotdw. 208 aes 9937 


eA iy) 
figtd | mu thom att 3 to 3080. 194 ce insamhoopin 52108 aoe | 
| a 


A sg 
at oorise dott TTeme 10m vd soho em | fio tte 
ore Las ¢ 14 


26W stenink. re ota. sonst Ww efostioe oid s 


. 2foedae ‘Word ag76 if hig! to $199 19 on bas efor ber 


rp en _ 
vilw ntefgue . or si hos bas nom forns <zrodoet oF it 
t i ioe 
ylinaupsy? feom avew Of bas Os eOf pnistiwegyT <0 'R ont age: 


2tad mae ‘Ts ar eperabnagess horse pte Fe nt bes ‘a stTo 
mort mars “gnitnevend 1otost B 26 dno Fonns Yo. ost be rFnab 


or pnt 3awoo9A tt Seat Fo808 25209, te vate ies 0 
a 


¢ 


—uldesq efoortse ifs a BOOD b “soqg6 zeew02 ents 


yd edot fst 4adavose O3 229996 ‘268 vlsvisersn ott 


i" 


- geitd toat ony. te sausoed o2ts bos 2tttde. son fat ova 


ated ‘vot 252109 seadd os} od tnsw Sgt zi nak Nes ynant 


ts - nk 
ies P 


i aloodse tts 0 ztnebnoqest somes ‘ne se mete cj rw 
7 nee > a 
BAB “edmun ott 6 nottostetiez bez2aygxs \ bu: be arid 


to eH tdertevs aT base vontt 2 retina at Yo yett 
270d ents want er Idee sake tts bas oo oy woqns 4 


PL jes 


¥ r oorde ‘ / ' " . 7 ie 
his 9269, ont ton 3 va T hrs 8 in ttc 
; } 4 7 : a } ¥ 
: 7 7 - hi ' a ‘Kei oe A f é Si 


Sua 1. - ae ip Bis Pond 
‘A or! ey Gath |. 


courses like Data Processing, where lack of equipment necessarily 
prevented schools from offering the course. And Accounting did not 
need any specialized equipment. 

With many of the less frequently offered courses, such as 
Data Processing 22, 32 and Business Machines, lack of equipment was 
identified as the cause. Business Foundations was in the experimental 
stages in the 1972-73 academic year and was therefore offered by a 
selected few schools. 

Respondents in all schools, except two principals who were 
not offering well-defined business programs or routes, attributed the 
absence of such programs to lack of enrollment and limited equipment. 
and facilities. The two principals, one in a large high school and 
the other in a medium high school, stated that a preference for 
diversity over specialization accounted for rejection of programs. 

It should be pointed out that in the three high schools where 
well-defined programs or routes existed, respondents made it clear 
that students were not forced or required to take the recommended 
courses. The courses recommended for programs or routes served as 
guidelines for students wanting to specialize or major in any of the 


business areas. 


QUESTION 3(b) 

What differences, if any, exist among small, medium and large 
high schools in terms of changes in business course offerings within 
the last academic year. 

Findings 


Details of changes in business course offerings within the 
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last year in the three sizes of high schools are shown in Table 13 
on page 68. 

Changes in business course offerings between the 1971-72 and 
1972-73 academic years were made by four of the participating six small 
high schools, five of the six participating medium high schools and all 
of the five participating large high schools. 

Among the schools which made changes in their business course 
offerings, the types of changes made did not seem to differ with the 
size of high school. Two types of changes, the addition and elimina- 
tion of courses, were common to all the high schools. Another type of 
change was the combination of two different level courses, for example, 
Accounting 20 and Accounting 30 to Accounting 20-30 which occurred in 
one small high school and one medium high school. 

A course which was eliminated by 50 per cent of medium high 
schools and 60 per cent of large high schools but not by any small 
high schools was Shorthand 10. The following courses were also 
eliminated by one or more (but less than 50 per cent) of the small, 
medium or large high schools: ‘Typewriting 10, Business Fundamentals 
10, Business Organization and Management 30, Data Processing 32 
(Unit Record). 

The following courses were added by one or more (but less than 
50 per cent) of the small, medium or large high schools: Merchandising 
20 and 30, Accounting 30, Business Fundamentals 10, Business 
Organization and Management 30, Business Foundations 10 and 30, Law 
20, Business Machines 22, Office Practice 30, Data Processing 32 
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TABLE 13 
SUMMARY OF CHANGES IN BUSINESS COURSE OFFERINGS BETWEEN THE ACADEMIC 
YEARS 1971-72 AND 1972-73 IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


School and Size | Change(s) in Course| Types of Change(s) 
al, Offerings? | Added ' Eliminated | 
School /Size H | | Other 
Yes Led xO Course(s) Course(s) | 
: | | | 
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Discussion 

The findings indicate that the proportion of high schools in 
which changes in business course offerings were made varied with sizes. 
Some changes were made in all of the participating large high schools 
while changes were made in approximately 83 per cent of medium high 
schools and in approximately 67 per cent of the small high schools. 

Changes which occurred could be attributed to several factors. 
The elimination of Shorthand 10 by 50 per cent or more of the medium 
and large high schools was the result of the Department of Education's 
decision to make Shorthand a two-year course sequence with Shorthand 
20 offered in Grade 11 and Shorthand 30 offered in Grade 12 rather 
than the former three-year course sequence of Shorthand 10, 20 and 
30 offered in Grades 10, 11 and 12 respectively. The elimination 
of the Shorthand 10 course was not therefore caused by any internal 
factors of the individual schools. It should be indicated, however, 
that the fact that only 50 per cent of medium and 60 per cent of 
large high schools eliminated the course within the last year does 
not mean that the remaining schools were necessarily offering it. 
It is possible that some of the schools were not even offering the 
course in the 1971-72 academic year in the first place thus the 
Department of Education's decision did not bring any change in the 
offerings of such schools. 

In one small school, the elimination of one business course in 
the 1972-73 academic year was attributed to scheduling by the principal. 
However, the chairman of the business department in this particular 


school attributed the elimination of the course to the principal's 


~ 

22 
= 
can 


nt eToonse fe ta Yo wotrogeng ait rh pie | i 


2Fooriae pid. whe enbdeatotoneg ont ro jotta 


( ai 


pti matban Yo $na0 eq £8 totes 


.2ratag) Tsreveze of betudrays: oe bT ues ber "ane Heth: 00 


mitbem add to stom yo dso yeq 02 ye OF: bhert2torie to wits nie Ts 


» ¢ 7 L 
e'nofisoub3 To tasavesgsl oft Fo ST iisies arts ste BToanse ale 
ae al oe i 4% 
bnendtvede dtiw soneupse semes 46 rei 6 bnaddrode vi of mae 
ia 
“ortex Sf sbevd mt boretto GE baetinod? bre Ft aband nt be to OS 


‘Temgrantet remot 9 is nsdd 


Co 
== 
cr 
5 
ws 
bo eo 
4 
» 
a 
ihe) 
t) 
Ms 
ps 
= 
Dp 
— 
oe) 
* 
oat 
& 
ps0) 
«) 


bag OS .o 
notisntmt fe oft .viovivoadasy Sf bas 1 OF asben® nt bons 1 
yeint yns vd a moteignt Fonz sw S248OD: oF baerityo 2 ot te 
<9 wort «bagsoibnat od bfuwod2 31. 2foodoe feubivtont and Yo bigs 

to neo. 439 88 brs mF SSH 9 noo vag Oe xine dens ost 


zoob we9y teef add nittiw seo0s ant badentnt fe etoorse 


_ 
J 


si 

“a 

eo a Pay y 
+f patastto vi ivsazasan eiseaie 2fo9 five grit benisy edt sant agen SOF 
oft ontystte neve ton s19M 2fookoe aad to smip2 saat orden oq 2! 
edt 2uit sostq. seut ory ttf TH9X, otus bas Sime att as S24u00 
Sit af 3p nero wna ented 300 bb noversad = ‘not tesuby Yo Foam $1899 ij 


ne -—ootor dove 2 agaist 


af e2%ues 2zonteud ano to not sentmt fe att fi 
= 
-Tsqtaniig afd yd ent fubsriae ot sesamiae ica ae aad EX-STe! ong 


vs Tuotd48q aids nit tnsmtssqeb zasntaud 9 bo ms tet: art ¥ 9% 


7 
e' Teqtontag ons ot sos st to ote 


id ‘Tame ano al 


70 


disregard for business courses. Apparently business courses were the 
first to be eliminated in this school whenever a scheduling problem 
existed. 

Respondents in all other schools which eliminated courses 
attributed their actions to lack of enrollment in the courses. 

The reasons given by respondents in all schools for the addition 
of courses fell into three main categories. First, demand for the 
course as determined by enrollment in the course was the reason most 
frequently mentioned. This was usually the eaasen behind the addition 
of such courses as Business Fundamentals 10, Business Organization and 
Management 30 and Law 20. Second, the availability of equipment, 
facilities and teaching personnel (i.e. qualified business teachers) 
made it possible for some schools to offer courses hitherto not 
offered. This was the case in the addition of such courses as 
Merchandising, Business Machines and Data Processing. Finally, special 
local community needs or school needs also contributed to the addition 
of some courses. For example, in one medium high school the increase 
in Indian population in the high school made the school administration — 
decide to offer Business Fundamentals 10 to this particular group of 
students (and some few other students who wanted to enroll for the 
course) in an attempt to broaden their knowledge of the business 
community. 

Other courses, especially the 20 and 30 level ones (e.g. 
Accounting 20, 30 and Merchandising 30) were added in the 1972-73 
academic year to the business course offerings because the year happened 


to be the second or the third year in the 10, 20 and 30 course sequence. 
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A total of fourteen high schools (out of the seventeen) made 
some changes in business course offerings. This might be indicative 


of sensitivity of school administrators to students and local needs. 


QUESTION 4(a) 
What differences, of any, exist among small, medium and large 


high schools in terms of equipment and facilities and their maintenance? 


Findings 

Table 14 on page 72 shows the average number of instructional 
machines available in small, medium and large high schools. 

It is apparent from the table that all schools, irrespective of 
size were, on the average, well equipped with typewriters. However, in 
both small and medium high oe ae there were, on the average, more 
manual typewriters than electric typewriters, whereas in large high 
schools, the opposite was the case. In large high schools, the average 
number of electric typewriters Eat lab ieewak almost twice the average 
number of manual typewriters. 

Apart from typewriters, machines found to exist in all schools, 
irrespective or size, were duplicators, dictating equipment and adding 
machines. 

Small high schools were lacking in machines such as electronic 
calculators, card punch, sorter and collator. Similarly medium schools 
had limited numbers of machines such as electronic calculator, card 
punch, verifier and collator. For example only two medium high schools 


had electronic calculators, and only one medium high school had a card 
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TABLE 14 
AVERAGE NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE 
IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


AVERAGE NUMBER AVAILABLE 
6 he ec err ee a a 1, 1 
Type of Instructional Machine; Small High: Medium High | Large High 


Schools Schools Schools 


| 
| 


Electric Typewriter Lees 

Manual Typewriter Sono Cheeality Sim Nailea7aa2 
Rotary Calculator yd | 1.0 6.0 
Key-driven Calculator mS) | Ves 3.8 
Printing Calculator 8 : 272 | 9.2 
Electronic Calculator : | 5 7.2 
Ten-key Adding Machine ow : 10.5 : 11.4 
Full-key Adding Machine 2 | 15 | Te 
Ten-key Electronic Adding : : 

Machine - | - | 7.8 
Bookkeeping Machine be | 8 | iS 
Accounting Machine - : - i 2.6 
Punched Paper Tape Equipment - | - | As 
Card Punch - | 2 | | 
Verifier - | - | 8 
Sorter > i - 6 
Collater - | - 10 
Dictating Equipment eoe | BuO 13.8 
Liquid (Spirit) Duplicator 1.5 Tae 1.8 
Offset Duplicator - Py 10 
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TABLE 14 cont'd 
AVERAGE NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE 
IN SMALL, MEDIUM AND LARGE HIGH SCHOOLS 


AVERAGE NUMBER AVAILABLE 
Type of Instructional Machine} Small High} Medium High | Large High 


Schools Schools Schools 
Stencil Duplicator 126 
Varitypers 0.2 
Billing Machine 0.2 
Photocopy Machine 1.8 
Skil1-Builder Controlled 
Reader 2 
Tachistocope 32 
Cash Register 1.4 
Swi tchboard 2 
Overhead Projector 4.2 
| Opaque Projector 1G 2 
Film Projector, 16 mm 1.4 
Slide Projector 1.0 
Film Strip Projector 4 
Cassette Tape Recorder 2.6 
Record Player 2.8 
_ Television Monitor Tee 
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punch while verifiers and collators were non-existent. Large high 
Schools were, however, much better equipped in these machines. For 
example, tifee of the five large high schools had electronic calcu- 
lator and card punch. Other machines like verifier, sorter, punched 
paper tape equipment, accounting machine, switchboard, skill-builder 
controlled reader, and tachistocope were found only in large high 
schools. 

In small high schools, photocopy machine and duplicating 
machine were usually shared with the main office of the school. 

On the average, every school, irrespective of size, was found 
to have at least one of each of the following audio-visual machines: 
overhead projector, opaque projector, slide projector, record player, 
cassette tape recorder and television monitor. The proximity of the 
audio-visual machines to the business department, however, varied with 
size of high school. In the large high schools, except for a few 
machines like the opaque projector and television monitor, all audio- 
visual equipment was kept in the business department. Overhead pro- 
jector was usually assigned to individual business classrooms. 

In the medium high schools, apart from overhead projector which 
was kept in the business department or individual business classrooms, 
all other audio-visual equipment was kept in either the school library 
or the school audio-visual center where it was obtained on request. 

In the small high schools, all audio-visual equipment was kept 
in either the school library or the school audio-visual center and 
shared with all other departments of the school. With the exception of 


respondents in one small high school and one medium high school, 
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respondents in the schools where audio-visual equipment was kept in 
the school library or the school audio-visual center thought the 
machines were easy to get on demand. 

For information on the number of instructional machines 
available in individual high schools, Tables 15, 16 and 17 on pages 
76, 78 and 80 are provided. 

Apart from very few machines like photocopy machines, punched 
tape equipment, card punch, verifier and sorter, all machines in the 
schools were owned ‘by their respective school boards. However, 
respondents of two small high schools and one medium high school 
indicated that in the event of unexpected large typewriting classes, 
some few additional typewriters were rented. 

Equipment Replacement Policy. Many of the respondents in all 
high schools, irrespective of size, felt that their school boards did 
not have any firm or well defined policy for equipment replacement. 
The following were among the typical remarks made by respondents when 
asked whether a policy for equipment replacement existed in their 
schools: 


I don't think we have a policy; if you complain a lot 
they replace it. 


No well defined policy though I think it ought to be 
done. 


The school board has a very, very meagre one. For 
our typewriters its about 10 to 12 years; other 
machines about 15. 


There is, but not consistent. Some machines have been 
here for eleven years. 


Sort of; based primarily on budget but no firm one. 


As need arises; usually every ten years. 
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TABLE 15 
NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 
SMALL HIGH SCHOOLS 


Offset Duplicator - - - - 2 


NUMBER AVAILABLE 
Type of Instructional Machine School School} Schoo! ‘Schoo! Schoo? Schoo! 

i 

nal Ske a 
Electric Typewriter 3 | 2 : 19 : 16 ! 20 : 8 

Manual Typewriter 36 | 26 | 105 | 16 4 25 : 35. 

Rotary Calculator - | - : - : ee | - 
Key-driven Calculator | ] - : - ~ | ] | - 
Printing Calculator - | ~ : sie ile : 3 : 2 
Electronic Calculator - | ~ | - - - | - 
Ten-Key Adding Machine | ene Ipc eee ee 
Full-key Adding Machine «| - ~*| - | aed tie ca eee 

Ten-key Electronic Adding | | | : | | 
Machine | - | - | - | - | - : - 
Bookkeeping Machine - | - cn ie | ] | - 
Accounting Machine - | - - | - | - | - 
Punched Paper Tape Equipment - | - - - | - : - 
Card Punch . - % | > i = | 7 
Verifier oe ha ee ae ee Vy: ie 
Sorter ~~ ies 2 = - | : 
Collator - ~ - ~ | - 
Dictating Equipment ~ - 5 5 3 | 2 
Liquid (Spirit) Duplicator 2 2 - 2 2 ] 
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TABLE 15 cont'd 
NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 
SMALL HIGH SCHOOLS 


nce tee NUMBER AVAILABLE 
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D i : 


| 
Danete 
: : 


ee 

Stencil Duplicator 1 ) 1 | - : 2 1 | 1 
Varityper | ey ee eat | i 
Billing Machine : a | ra | 5 | > t 2 r 
Photocopy Machine : ] | ] | ] | ] ] - 
Skill-Builder Controlled | | | 

Reader ee th om ON a Le 
Tachistocope - - ~ | - - | - 
Cash Register . | = | ; : * = | 
Switchboard = : = | ts | Z 5 = 
Overhead Projector 6 2 | ] | 2 ] | fe 
Opaque Projector a : ] ] | ] ] | ] 
Film Projector 16 mm 2 | 2 ! | = | ] | ] 
Slide Projector 4 : 1 1 oes | oe | 1 
Film Strip Projector ~ | - 6 ~ | - | - 
Cassette Tape Recorder - 2 4 oa 10 2 
Record Player : 3 5 2 | Pont (Pe 
Television Monitor - - 3 2 | - ] 


mt 
nq 


r 


ee ee a 


Aaa eae bhatt 


SAL ary ant ut UAAAVA 2 


{ 
i ¥g 


109 stad | footiae| lous 
a 
5 


daz it 


raw 
: 
i 


ho ooo? If ontine 
# 


J 


BAGAJTAVA 


oa 


i 


ere 


<< —« 


{ } 
| 
a cere ‘mem 
; ; } 
} iar i 
? f 
i Re : } 
| 
e i 
t 
: 
1] 
: i) 
: { : 
i ; 4 
i | 
; ( 
t j i 
! { é { 
' 
i Pf os : 
: ’ 
zt ' | 
i f ' e 
{ i ; « 
} 
; i 
\ ¢ i = 
\ ; i ; 
{ : 
' P 
' R ; : 
ie: r § 


Mi ( ay ae be 
footaz sntdoa Tarot 
i ay 


' 

t 
e 

‘ 


4 a 
ee EY a Se 


. oe —— 
eer ee 


¥ 


sh 
: n 7 a = F 


—_ ‘% & 

ee a: rqudh Ft 
7 : : ve 

“t The 


— sitoateent 
) a “ont gooat or 


bertowaata bit s8-TF 


me Of. 03 7” alta 
$8 1049 t ab 

: tt na 

‘dal tov va aise 


TABLE 16 
NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 


MEDIUM HIGH SCHOOLS 


NUMBER AVAILABLE 


Type of Instructional Machine; School ra ae Pre tor 
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TABLE 16 cont'd 
NUMBER OF. INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 
MEDIUM HIGH SCHOOLS 
NUMBER AVAILABLE 


Type of Instructional Machine |School School [School |School 'School [Schoo 
G a) te SG ° Salieri eae ts, ia 
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Film Projector, 16 mm 3 2 4 | 2 161 4 
Slide Projector 3 2 3 & ] | 2 
Film Strip Projector - - - - ] - 
Cassette Tape Recorder 2 ] Samp lie! 4 6 
Record Player 3 ] 5 ie Antal 22 4 
_ Television Monitor ] 3 2 - 1 4 


“/RUAAITAVA 


el mem gi 


oo ioe f : 


Se ak 


stlo2! foo ize. f 


rim 5 y a _ 
iy 


1 


Fis Wee be et) eb! os ik ea AX 

ee ek 
week = > ee 

‘2 | ns | ay 7 . | ~ a 

a th? Mia aD aie nae oo | 

Beet oh ee a ee | : | VA nani 
| 7 | | | | | — bal fortnad nebt tuft fri2 

a f - ; « « ~ 7 ; ' wae Tey SSA 
-_ ms 

0 Pe OM ke a ey os ue pres SET 
. a x | 7 ee. 

- | - ; f | - | - | ls vatetpsA desd 
i . | | ; vat tis | 

= ee - i * ) - ~ bie di: 3 twe 
Bre iy Ne i ses 

ae ee a a eo | . retostort bee dav 
. | | - 7 

a ae t f | a | sotsatort' psq0 

p a on i ee men OF poudee 1 atta 


a 


>. 


& ‘ | eR ‘otoator a sbei2 
a rosastord an #2 wy 


Ya i 
| ) 7 - reby0088 qa 8 


TABLE 17 
NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 


LARGE HIGH SCHOOLS 


NUMBER AVAILABLE 


1 School 
ro 


Type of Instructional Machine ‘School ‘School | School 
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Electric Typewriter 228 | 110» 100 
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Manual Typewriter | 50 | 36 : 215 | 35 | 35 
Rotary Calculator | 8 : 7 | 9 | - 6 
Key-driven Calculator | 8 | 3 | 2 ~ 6 
Printing Calculator | len 8 | 12 en eee 
Electronic Calculator | 6 | - : - | 2 | 28 
Ten-key Adding Machine | 16 | 6 | - : 2] | 8 
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Machine | - - 29) | @0 : “ 
Bookkeeping Machine | - 4 ~ | ~ ) ] 
Accounting Machine - = 7 6 | ~ 
Punched Paper Tape Equipment - - - - ] 


Verifier - ] 
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Collater 2 ] 
Dictating Equipment 9 9 
Liquid (Spirit) Duplicator 1 2 
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TABLE 17 cont'd 
NUMBER OF INSTRUCTIONAL MACHINES AVAILABLE IN INDIVIDUAL 


LARGE HIGH SCHOOLS 


NUMBER AVAILABLE 


Type of Instructional Machine} School 


School | School | School | School 
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| 
| | 

Stencil Duplicator 2 | ] | ] ] | 3 
Varitypers - | 1 | « is | * 
Billing Machine snake Gv s : - 1 | - 
Photocopy Machine 1 | 1 | I Zieh! did3 
Skill-Builder Controlled : | 

Reader = ] | e | hee 2 
Tachistocope - - | - | ] | ~ 
Cash Register e S | 2 | a | - 
Switchboard = - | “ | ] | - 
Overhead Projector 4 2 3 | 6 6 
Opaque Projector 1 ye mel ay 1 
Film Projector, 16 mm ] 3 ] ] 1 
Slide Projector ] ] ] ] ] 
Film Strip Projector - ] - - - 
Cassette Tape Recorder 4 3 3 ] 6 
Record Player d 4 1 2 6 
Television Monitor 1 2 1 1 1 
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Equipment Maintenance Policy. The study attempted to determine 


the types of policies followed in the high schools for the maintenance 
of the instructional machines in the business department. Table 18 is a 
summary of the policies in operation and the proportion of small, medium 
and large high schools in which specific aOR IOI were in use. 

The table shows that approximately 83 per cent of small high 
schools, 83 per cent of medium high schools and 60 per cent of large 
high schools had contracts with some agents for the repair and servicing 
of their instructional machines. The contract was with either the 
original manufacturer of the machines or some independent agent. In 
the remaining small high schools and large high schools which did not 
have any contract for machine repairs and servicing, servicemen were 
called when the need arose. 

One medium high school and none of the small and large high 
schools used a serviceman employed by the school board for machine 


repairs and servicing. 


Discussion 
The availability of relatively large numbers of typewriters 
in all high schools is not an accident. Typewriting is one of the 
basic courses in business education and is beneficial for personal use 
skills. School boards seem to have reacted positively to the demand 
by providing good numbers of typewriters in the schools. One phenomenon 


which might be considered as unfortunate by some people is the fact 


that despite the growing supply of electric typewriters, small and medium 
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TABLE 18 
PROPORTION OF SMALL, MEDIUM AND LARGE HIGH SCHOOLS IN WHICH SPECIFIC 
EQUIPMENT MAINTENANCE POLICIES WERE IN OPERATION 


PROPORTION OF HIGH SCHOOLS 
Smal1 High Medium High Large High 
Type Of Policy Schools Schools Schools 


N=6 N=6 N=5 

Number | Percentage] Number | Percentage Number) Paneenenoe 
Contract with 
Manufacturer (a) 
Contract with 


Independent 


Agent (b) 2 33.3 - 


School Board's 


Trained Service 


Man (c) 1 16.7 - - 


No Contract Paid 
Services as 
they come 


Both (a) & (b) 3 50.0 1 20.0 


high schools still had a large proportion of manual typewriters. 

It does not appear surprising that machines such as punched 
paper tape equipment, sorters, verifiers, collators and accounting 
machines were found only in large schools. The highly expensive nature 
of these machines, whether rented or purchased, demands adequate 
utilization to warrant presence in the school. The limited student 


population in the small and medium high schools could result in 
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underutilization of the machines. Thus, school boards, it appears, 
found it economically unfeasible to furnish small and medium high 
schools with such expensive pieces of equipment. 

The study did not show any sign of competition between leasing 
or purchasing equipment since in all the participating high schools 
the basic machines such as typewriters, adding machines, duplicating 
machines and calculators were owned by their respective school boards. 
What factors may force a school board to favor leasing equipment? 
Straub and Gibson in the Eastern Business Teachers' Association 1963 
Yearbook (Selden and Meyer (eds), 1963 p. 177) put out the following 
arguments which could influence a school board's decision to lease or 
purchase equipment: 

Arguments for purchasing equipment: 

1. Equipment is stable in design and form. 

2. Equipment will last a reasonable length of time. 


3. New models on the market are not likely to make 
other machines obsolete. 


4, Equipment is rugged and will withstand pupil use 
during a reasonable life. 


5. There is a high demand for training on this type 
of equipment locally (such as an older model). 


6. Where a variety of makes and models of each type 
of equipment may be desired, it might be impos- 
sible to acquire them under a rental plan since 
some companies do not like to rent one or two 
pieces of equipment. 


Arguments for leasing equipment: 
1. Major changes are constantly being made. 


2. Equipment is used only short periods during the 
year. 
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3. Maintenance and repair are difficult and 
expensive. 


4, Local demand may be temporary. 

5. It may not be possible through purchase to 
provide a well-rounded set of equipment in 
the office practice classroom. 


6. Equipment replacement money is difficult or 
impossible to obtain. 


It appears in the study that school boards on weighing the arguments on 
either side of purchasing or leasing have favored purchasing. 

Purchasing might have become attractive, too, because of the fact that 
most machines can be traded in for new ones easily which minimizes 

the strengths of some of the arguments for leasing. It should be point- 
ed out, however, that the Technical and Vocational Training Assistance 
(TVTA) Act passed by the Federal Government in 1960 might also have 
contributed to the ownership of equipment in many of the schools. 

The Act covered the period 1961 - 1967. One of the provisions of the 
Act was that the federal government contribute 75 per cent towards 
expenditures for technical and vocational training facilities (capital 
and equipment) approved by the provincial governments and completed by 
March 31, 1963. The federal contribution was to drop to 50 per cent 
from then to March 31, 1967. Thus by this Act, school boards did in 
fact have the incentive to own the equipment since they were paying 
only a fraction of the cost. While it is difficult to say at any 

point of time which of these two means of acquiring equipment is better, 
it is important that choice is made only after careful consideration 


of the local needs and the business trends. 
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The absence of well defined replacement policies in a majority 
of schools, irrespective of size, could be a serious threat to the 
well being of the business department in the sense of the department's 
ability to keep up to date. The absence of replacement policies rein- 
forces the statement by Straub and Gibson (Selden and Meyer (eds.), 
1963, p. 180) that "few schools have any idea regarding the length 
of time a piece of equipment can or should be used". They recommended 


that equipment be traded in for new models at the following times: 


Typewriters _— 5 years 
Stencil Duplicators 10 years 
Liquid Duplicators 10 years 
Varitypers 10 years 
Addressing Machines - 10-15 years 
Dictating Equipment 5 years 
Offset Duplicators 5 years 
Rotary Calculators 8 years 
Key-driven Calculators ' 5-7 years 
Printing Calculators 5-7 years 
Ten-key Adding Machines 5-7 years 
Full-key Adding Machines 8 years 
Bookkeeping Machines 8 years 
Accounting Machines 10-15 years 
Photocopy Machines 5-10 years 


These estimates could be considered conservative in the face of the 
modern fast changing business environment. However, some schools in 


the study have had some of their equipment for almost one and one-half 
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times as long as, or longer than, these estimates. 

Well—defined equipment replacement policy might include definite 
replacement times determined on the basis of use and sturdiness of the 
equipment. Straub and Gibson (Selden and Meyer (eds.), 1963) recommend 
the use of an advisory committee made up of local businessmen to help 
officials in charge of replacement policies to set up guidelines for 
replacement. 

Though all high schools were fairly well furnished with audio- 
visual equipment, their accessibility to the business departments was 
much easier in large high schools than in either medium or small high 
schools. This is rather unfortunate since one would expect that some 
of the basic audiovisual equipment like overhead projectors, slide 
projectors and cassette tape recorders could be kept in the business 
departments in all schools. 

Responses from principals and heads of business departments 
indicated that equipment servicing and repairing in all high schools 
appeared adequate. While the majority of schools had contracts with 
either the original manufacturers or with independent local agents, 
some schools did not have any contracts but called for services when 


the need arose. 


QUESTION 4(b) 
What differences, if any, exist among small, medium and large 


high schools in terms of library facilities for business departments? 


In this study, no attempt was made to critically evaluate the 


existing library facilities in the different sizes of high schools. 
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This would have called for the use of an objective standard such as the 
number of books per student or the number of volumes and materials 
available, against which the prevailing conditions of each school could 
have been compared. Rather, principals and heads of business 
departments were asked to identify and subjectively evaluate the 
available library facilities in terms of their accessibility to business 


students. 


Findings 

The library facilities were defined in terms of space, books 
and periodicals. It was found that none of the participating six small 
high schools had either a separate library or a reference room devoted 
to business education. Each of the schools had a main library which 
catered for all students including those taking business courses. In 
four of the small high schools, principals and heads of business 
departments were in agreement as to the adequacy of the library. 
facilities. Two libraries were classified as adequate; one was 
classified as inadequate and one was classified as extremely inadequate 
by both the principals and the heads of business departments of the 
schools in question. In the remaining two small high schools, the 
principals and the heads of the business departments were not in 
agreement as to the adequacy of the library facilities. In one of the 
schools, the principal classified the library facilities as adequate 
while the head of the business department classified them inadequate. 
In the other, the principal classified the library facilities as 


inadequate but the head of the department classified them adequate. 
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As was found in small high schools, none of the participating 
six medium high schools had either a separate library or reference 
room for business departments. Business teachers and students used the 
schools' main library. However, unlike respondents of small high 
schools, principals and heads of business departments agreed on the 
adequacy of the library facilities. Principals and heads of business 
departments in two medium high schools stated that the library facili- 
ties were inadequate though none classified the library facilities as 
extremely inadequate as was the case in one small high school. However, 
principals and heads of business departments of the remaining four 
schools classified the library facilities as adequate. Respondents of 
one of these four schools classified the library facilities as extremely 
adequate. 

Large high schools presented a different picture in terms of 
separate library facilities for business departments. Though none of 
the five participating large high schools had a separate library for 
use by both ee ae and staff of the business department, three schools 
had the business departments maintain a resource material center where 
important reference books and periodicals were kept for use by the staff. 

In three of the large high schools, the principals and heads 
andes departments stated that in terms of their current needs, 
the library facilities were adequate. In a fourth large high school 
the principal and the head of the business department classified the 
library facilities as very inadequate as far as books on business were 


concerned though they both agreed that space and periodicals were 
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adequate. However, in the fifth large high school there was disagree- 
ment between the respondents as to the adequacy of the library facili+ 
ties. The principal stated that except for business books, the'library 
facilities were adequate while the head of the business department 
classified the library as inadequate as far as space, books and 
periodicals for business students were concerned. 

Schools were asked to identify the specific business education 
and related periodicals received by the business department or the 
school library. Details of the findings are contained in Table 19 on 
page 91. It was found that three of the participating small high 
schools did not receive any periodicals. Library facilities of two of 
these small high schools were classified by the principals and heads 
of business departments as inadequate in-one and extremely inadequate 
in the other. Each of the medium and large high schools received at 
least two periodicals. 

The four periodicals most frequently received were Pitmanite, 
received by approximately 33 per cent of small high schools, 83 per 
cent of medium high schools and 100 per cent of large high schools; 
Synoptic, a publication of the Alberta Business Education Council 
and Cross-Canada Comment, a publication of the Canadian Association 
of Business Education Teachers, each of which was received by approxi- 
mately 33 per cent of small high schools, 83 per cent of medium high 
schools and 80 per cent of large high schools; and Today's Secretary 
received by approximately 50 per cent of small high schools, 50 per 


cent of medium high schools and 60 per cent of large high schools. 
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It was also found that in one small high school, three medium 
high schools and three large high schools, certain periodicals 
(usually Synoptic, Cross-Canada Comment and Business Education World) 
were received by individual teachers who made them available to the 


library or the business department. 


Discussion 

The findings in the study indicate that there appears to be 
no ae pembt towards the establishment of separate library facilities 
for business departments. This could be attributed to the high cost 
involved in such a venture and also to the fact that such an attempt 
could result in demand for separate library facilities by some other 
departments of the schools, a demand which would be too expensive to 
satisfy. However, the provision of reference materials in some 
departments of large high schools is commendable. This privilege was 
not, however, limited to business departments for, as respondents 
indicated, other departments of the school apart from business 
departments, did maintain some poreu ucewiaeceiais in spaces provided 
for the purpose in their departments. 

The limited library facilities for business in the small high 
schools could be attributed to the limited number of business courses 
offered. In schools where only typing, accounting and shorthand are 


offered, it might be argued that there is less need for extensive 


library facilities than in schools where business foundations, economics, 


law and office practice are offered. 
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Disagreement on the adequacy of the library facilities between 
principals and heads of business departments as was found to exist in 
two small high schools and one large high school could be a deterrent 
to their improvement especially if the department head sees them 
inadequate while the principal sees them adequate. 

The dearth of periodicals in small high schools is extremely 
serious considering the fact that three of the six participating 
small high schools did not subscribe to any periodical at all. This 
appears rather ironic since one would expect small high schools, usually 
Situated some distance away from cities and commercial centers, to 
subscribe to more periodicals in an attempt to keep up to date on 
events. Schools in cities and towns have, in aaateren to school lib- 
raries, library facilities in the city or town; this is not usually 
the case in small towns where many ehaaahiiaan schools are situated. 

It is not surprising that among the periodicals frequently 
received by the schools were Pitmanite, Synoptic and Cross-Canada 
Comment. First, Pitmanite is sent to schools on request without charge. 
Second, the Synoptic is published in Alberta by the Business 
Education Council for all members of the Council. It was usually 
made available to the department by individual teachers who were 
members of the Council. Third, the subscribers of the Synoptic 


automatically receive the Cross-Canada Comment at no extra charge. 
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QUESTION 5(a) 


What differences, if any, exist among small, medium and large 
high schools in terms of counselling services extended to business 


students? | 


Findings 

Of the six participating small high schools, three 
did not have any full-time or part-time professional guidance 
counsellors. In each of these three schools, counselling services 
were provided to business students by the principal and the business 
teachers. In two of the three small high schools where guidance 
departments were available, counselling services were provided to 
business students by both the guidance departments and the business 
departments. In the ie small high school where a guidance 
department was available, counselling services were provided to 
business students by the guidance department, the business department 
and the administration. 

Five of the six principals in the small high schools rated 
their counselling services to business students as effective, while 
one stated that even though good, they needed some improvement. 

Five of the six business department heads in the small high schools 
were satisfied with the counselling services provided to the business 
students. However, in the sixth school where counselling services 
were provided by the guidance department, the business department 

and the administration, the head of the business department stated 


that even though the practice as it existed was effective, he 
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thought it would be much more effective to have vocational counselling 
to business students provided only by the business department with 
general guidance, such as dealing with social and psychological 
problems of the students, provided by the school guidance department. 

Two of the six participating medium high schools did not have 
guidance departments while the remaining four had guidance departments. 
In three of the four high schools which had guidance departments, 
counselling services were provided to business students by the guidance 
departments and the business departments. The fourth school had the 
counselling services provided to business students by the guidance 
department, the business department and the administration. In the 
two medium high schools which did not have guidance departments, 
counselling services were provided to business students by both the 
business departments and the administration. 

The principals of all six participating medium high schools 
rated their counselling services to business students as effective. 
However, only four of the six heads of business departments rated 
the counselling services to business students as effective. The head 
of the fifth business department stated that the services, as they 


existed, needed improvement. The head of the sixth business department 


in the school where counselling services to business students were 
provided by the guidance department, the administration and the 
business department rated the services poor, and stated, further, 

that he would prefer that the business department have its own guidance 


department. 


96 


bites 
re 7 


"pat Ffeznuos. fsa 


_ Adie planes i 
_festpototoyag,bae pie ig al Sf son 

-Snomi1sqeb sonsbtug loadsa sit vd bs see, si aie aps 
avert ton btb 2foorse doin mutbsm ‘per rasatorenna. wae 
-2tnendiegeb sonsbiup bed mio eran tte 
2d nami tegab sonéhive bad Noire 2feodoz dotd 1 
sonsbrupg ont yd. etnobude 2zanteud of bebiverg. o7aw ce 92 oni f 
ont bed foorse Agywwot sft -2tnadPrsqab 2eonteud edd br 
gonsbtup adit yd. 2taebuse zestieud sg bebiveng, aaohwise ng 
sii al. .cotierteininbs off bie. Jnedivagqeh sncnniaimuaied vq 

-atnomtysqsb sonsbiup aved ton bib do bide siaaeateale ib - | 
eit died yd stnebuste 2aantavd o8 bebiverq oow earivige ant if ol 
| ootteretntubs. ond be eiagmtiegs | 

2foorse apis muy Foi ontzaqtotivwseg xte fis ta 2isqtanixg 
-avitostia 26 atnsbute aeantand of 2ostwiee, ont ilsenuas ytedayt 
betst 2inamirageh zeenteud to cbse xfe ete Yo. wot ying r 
bseh oT .ovidoetts 26 etmebute ezenfeud of 2eof vise pnt an 02 afk P 
yott a5 ,zastvige of. sont betate Soom rsqeb zeoutaud ddthh, Asie 7 
tnemisqab gesntend ddxte off Fo beet aft .Jnemeverqnt bebsen » ae 
s1sw ginsbuse azenfizud oF 2sotyise RNA neh 29 
old brs noftestetntmbs od .dnomdssqeb ae 
WAIT betete brs. «1004 2ootvase any ets + 
sonsbiup nwo 23? sved Inomsrsqah zeonteud vt gat 9 


All five participating large high schools had guidance 
departments. The guidance departments of two large high schools 
provided the counselling services to business students whereas in two 
other large high schools, the counselling services were 
provided to business students by both the guidance and the business 
departments. In the one remaining large high school, a system of 
advisors comprised of classroom teachers and the principal was used. 
Each advisor was responsible for a maximum of twenty-five students in 
Grades 10 through 12. These advisors dealt with the students' programs, 
courses and with various other educational problems, and referred to 
the guidance department students who had family, social or psychological 
problems. 

In the large high school where counselling services were 
provided by advisors and the guidance department, both the principal 
and the head of the business department rated the service as very 
effective. In two of the remaining four large high schools, the 
principals and the heads of the business departments stated that 
counselling services to business students were effective. In a third 
large high school, the principal classified the counselling services 
to business students as effective while the head of the business 
department stated that they needed improvement. In the remaining 
large high school both the principal and the head of the business 
department stated that the counselling services to business students 
needed improvement. Furthermore, the head of the business department 
in this school stated that he strongly felt that the business department 


needed a counsellor attached solely to the business department. 
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From their knowledge of students in business departments, 

_ principals and heads of business departments were asked to identify 
the factors that might influence students' enrollment in business 
courses and programs. Tables 20 and 21 on pages 99 and 100 show 
the summaries of the responses from the principals and the heads 

of business departments. 

‘Responses from Principals: In small high schools the factors 
most frequently identified by principals as influencing students 
enrollment in business courses and programs were student interest and 
parental influence each of which was identified by approximately 67 
per cent of the principals. All the principals identifying parental 
influence as a factor agreed that very often parental influence 
was negative to business courses and programs since parents usually 
wanted their children to take matriculation subjects in order to 
satisfy university entrance requirements. The next factor frequently 
identified by principals of small high schools was the teachers' 
ability to communicate with students and the teachers' teaching 
abilities. Other factors identified by principals in small high 
schools were job opportunities, lack of aptitude for matriculation 
subjects and peer group influence, each of which was identified by 
approximately 33 per cent of the principals of small high schools. 
The influence of the guidance department and special aptitudes for 
business were each identified by only one principal as an important 
factor influencing students' enrollment in business courses and 
programs. | 


In medium high schools, the factors most frequently identified 
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by principals as influencing students’ enrollment in business courses 
and programs were lack of aptitude for matriculation subjects and 
student interest. Each of these factors was identified by four 
principals (approximately 67 per cent). The principal of one of 
these schools identified student interest as the only factor which 
influenced student enrollment in business courses and programs in his 
school. He stated that a student's registration in a higher level 
course in the school was independent of his or her performance at the 
lower level ones. Thus students were not advised to stop taking 
certain subjects and to transfer to others in business or vocational 
education because of poor achievement in a 10-level course in, say, 

a matriculation subject. The students could thus take a 20-level 
course following poor performance on a 10-level course. According 

to the principal of this school, the practice ensured that only 
students' interests channelled them into courses or programs they 
selected. 

The next factors frequently identified by principals of 
medium high schools were guidance department influence and parental 
influence. The parental influence was rated as a negative factor. 
The least identified factors by principals of medium high schools were 
teacher influence and special aptitudes for business. Job oppor- 
tunities were not considered influential by any of the principals. 

In all the participating large high schools, the factor most 
frequently identified by principals as influencing students' 
enrollment in business courses and programs was student interest. 

The next factors frequently identified by the principals of large 


high schools were lack of aptitude for matriculation subjects, teacher 
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influence, and guidance department influence. Of the two principals who 
identified parental influence as a factor, one stated that it was 
negative towards business courses and programs because parents usually 
wanted their children to take courses to meet university entrance 
requirements. However, the other principal stated that parental 
influence was sometimes very positive towards business courses and 
programs since many advised their children to take certain business 
courses in order to be able to obtain jobs after graduation. 

In the large high schools, peer group influence, job opportu- 
nities and special aptitude for business were each identified by one 
principal as an important factor influencing students' enrollment in 
business courses and programs. 

Responses from Heads of Business Departments: In small high 
schools the factors most frequently identified by heads of business 
departments as influencing students' enrollment in business courses and 
programs was lack of aptitude for matriculation subjects, identified 
by approximately 83 per cent of the heads of business departments. 

This was followed by student interest which was identified by 50 per 
cent of the participating heads of business departments in small high 
schools. Teacher influence and job opportunities were together the 
third most frequently identified factors with parental influence, peer 
group influence and special aptitude for business as the least frequent- 
ly identified factors. 

Other factors identified by heads of business departments in 
small high schools as influencing students' enrollment in business 


courses and programs were the small number of available high school 
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courses thus making it necessary for students to take business courses $ 
and scheduling. 

In the medium high schools, the factor most frequently identi- 
fied by heads of business departments as influencing students' enroll- 
ment in business courses and programs was student interest. This was 
identified by five of the six heads of business departments of the 
parieenna tind medium high schools. The next factors were parental 
influence and guidance department influence. All the three heads of 
business departments who identified parental influence as an important 
factor stated that usually the parental influence was negative towards 
business courses and programs because parents normally wanted their 
children to take university entrance requirement courses. Two of the 
three heads of business departments who identified guidance department 
influence as a factor stated that it had a fenaene influence on 
students’ enrollment in business courses and programs in the sense 
that only low ability students were guided into the business department 
by the guidance department. Comments like the following were made: 


In the guidance and counselling department, there is 
some "dumping" of drop-outs into business programs. 


The guidance and counselling department sometimes 

refers students who are not doing well into the 

business department. 
In contrast, the head of the other business department who identified 
guidance department influence stated categorically that there was no 
negative influence from the guidance department affecting students' 


enrollment in business courses and programs. 


Factors identified by a minority of heads of business 
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departments in medium high schools were teacher influence, lack of 
aptitude for matriculation subjects and limited number of courses thus 
making it necessary for students to take business courses. 

In the large high schools, the factors most frequently identi- 
fied by heads of business departments as influencing students' enroll- 
ment in buSiness courses and programs was student interest. This was 
followed by lack of aptitude for matriculation subjects and parental 
influence. Two of the business departments heads who identified 
parental influence as an important factor stated that usually it was 
a negative influence since parents wanted their children to take 
matriculation subjects. However, the other head of the business 
department stated that the problem with parents was lack of awareness. 
Thus, when parents were made aware of the program, they did encourage 
their children to take business courses. 

Other influential factors identified by a minority of heads of 
business departments in large high schools were peer group influence 
and job opportunities. Teacher influence and special aptitude for 
business were not identified by any of the heads of departments in the 


large high schools. 


Discussion 


Even though only half the number of participating small high 
schools had guidance departments, a large number of both principals 
and heads of business departments were satisfied with the counselling 
services to business students. This might be attributed to the small 


size of the schools which made face to face relationships among teachers 
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and students possible. 

The majority of both principals and heads of business depart- 
ments in the large high schools rated their guidance and counselling 
services to business students as effective; and further, none of the 
respondents saw the guidance department as a negative influence on 
students' enrollment in business courses and programs. Could these 
ratings be attributed to greater freedom of choice for students in 
large high schools or to better school organization in large high schools? 
The study did not attempt to answer this question. However, greater 
freedom to students and good organization could be influential factors. 

It may be concluded that in all high schools, irrespective of 
size, the two most important factors influencing students enrollment 
in business courses and programs were student interest and lack of 
aptitude for matriculation subjects. While lack of aptitude for 
matriculation subjects appeared more important in small high schools, 
students ' srerest appeared more important in large and medium high 
. schools. | 

Surprisingly, however, all principals in all schools denied 
the use of the business department as a "dumping ground" for low 
ability students; and only two heads of business departments in the 
small and medium high schools thought the business department was a 
"dumping ground" for low ability students. Respondents rated students 
in, say, Typing 30, Shorthand 30 and Accounting 30 as good, if not 
better than, some students taking matriculation subjects. 

Another surprising finding was the small number of principals 


and heads of business departments in all schools who identified job 
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Opportunities as a factor influencing students' enrollment in business 
courses and programs. Could this be attributed to a growing acceptance 
of business education as general education rather than as strictly 
vocational education? However, if "student interest", a factor given 
by many respondents as an important influence on students' enrol iment 
in business courses and programs, were analysed, it might be found that 
a remote factor behind such "interest" might be future chance of 
obtaining jobs. 

The majority of respondents who identified parental influence 
as a factor influencing students' enrollment in business courses and 
programs stated that the influence was negative towards business courses 
and programs because of parents' desire to have their children take 
matriculation subjects in order to obtain university entrance. This 
attitude might change if business courses were accepted as matriculation 


Subjects leading to university entrance. 


QUESTION 5(b) 
What differences, if any, exist among small, medium and large 


high schools in terms of job placement services to business students? 


Findings 

Of the six participating small high schools, only one pro- 
vided job placement services to business students. In the one school 
where these services were provided, they were done formally through 
the use of school advertisements in local newspapers and informally 


through the business teachers’ and the principal's own personal 
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contacts in the community. In.one of the schools where placement 
services were not provided formally, the principal stated that sometimes 
he obtained jobs for his business students through his personal contacts 
as a board member of a local business. Similarly, a head of the business 
department of another school stated that he undertook to do these 
services informally. The principals and heads of the business depart- 
ments of two other schools expressed the hope that placement services 
would be provided in their schools in the future because they shared the 
idea that placement is important to the schools. One principal, however, 
Stated that placement should be left to agencies like Canada Manpower 
Center, or the Department of Health and Social Development. 

Three of the six participating medium high schools provided 
job placement services to business students. In each of the schools, 
these services were provided through either the guidance department 
or the business department both of which worked closely with Canada 
Manpower Centers. In one of the schools which did not provide job 
placement services to business students, the head of the business 
department stated that although job placement was a responsibility 
of the guidance department it "busied itself too much with timetable 
problems and thus had little time for business contacts." In all of 
the medium high schools not providing job placement services, it was 
found that sometimes businessmen would telephone the school requesting 
applicants with certain skills. These requests were made known to 
the business students. 

Two of the five participating large high schools had for- 


mal job placement services for business students. In one of these 
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schools, job placement services were provided by the business department 
but the head of the business department in this school felt that the 
services should be provided by the guidance department. According to 
this business department head, job placement was the reason for the 
development of guidance departments in the fate 1920's. The principal 
of this school, however, thought that the capable students with 
business skills had no difficulty finding jobs without assistance from 
the school. In the second school, job placement services were provided 
by the guidance department which collaborated with Canada Manpower 
Centers, and local businessmen. The head of the business department 
in this school was not, however, impressed with the services being 
provided. 

| Different opinions on job placement services were expressed 
by principals and heads of business department of large high schools 
which did not provide these services. In one large high school, the 
principal stated that although he did not want the school to operate 
a formal job placement service centre, he would like to see a Canada 
Manpower Center establish an office within the school building. He 
thought this would be effective because of its convenience and acces- 
sibility. The principal of another school stated that he did not 
subscribe to the idea that the school should provide job placement 
services. He thought the students should be able to find their own 
jobs. 

The majority of the heads of business departments in all the 

participating high schools which did not formally provide job placement 


services undertook, informally, to help students obtain jobs through 
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personal contacts. 


Discussion 


There appears to be general consensus on the importance and 
value of job placement services for business students. However, many 
schools, especially small ones, did not provide these services 
extensively. The absence of job placement services in the small high 
school might be attributed to lack of personnel or to the problem of 
the limited number of business establishments in small towns. 

The question of which department (business or guidance) should 
undertake to provide job placement services was not formally investi- 
gated in the present study. However, existing practices in the schools 


indicated no preference. 


QUESTION 5(c) 


What differences, if any, exist among small, medium and large 


high schools in terms of follow-up studies of business graduates? 


Findings 

It was found that none of the six participating small high 
schools conducted follow-up studies of its business graduates. However, 
principals of two of the schools upheld the value of follow-up studies 
and hoped that they would be implemented in their schools in the near 


future. 


None of the participating medium high schools conducted fol low- 


up studies of its business graduates. However, in one school, an 
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attempt was made to keep in touch with the students a year after 
graduation by devoting a page or two of the school's yearbook to 
the previous year's graduates. 

Three of the five participating large high schools conducted 
follow-up studies of their business graduates. In one of these 
schools, the business department conducted these studies for business 
graduates only. However, in the other two schools, the guidance depart- 


ment conducted annual follow-up studies of all graduates of the school. 


Discussion 

The finding that only 60 per cent of large high schools and 
none of the small and medium high schools conducted follow-up studies 
appears discouraging. It is possible, however, that many small high 
school business graduates worked in the local community and neigh- 
bouring towns, hence teachers and principals were aware of student 
employment. However, this might not be an adequate substitute for a 
formal follow-up study which brings records of graduates up to date. 
If effective changes are to be made in the business education offerings 
then employment information concerning recent graduates should be 


considered. 
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QUESTION 6 


What differences, if any, exist among small, medium and large 
high schools in terms of the business department's relationship with 


the immediate community? 


Findings 
Table 22 shows a summary of the kinds of community involvement 


undertaken by the three sizes of high schools. 


TABLE 22 
PROPORTION OF SMALL, MEDIUM AND LARGE HIGH SCHOOLS IN WHICH 
SPECIFIC TYPES OF COMMUNITY INVOLVEMENT WERE IDENTIFIED 


PROPORTION OF SCHOOLS* 
BYRES OF Large 
N=5 
INVOLVEMENT 


Work Experience 4 80.0 

Provision of 
Adult Classes 
in Business 
Education 


Guest Speakers 
from Business 
Community 


Other | 


*Respondents identified more than one type of involvement. 
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It was found that the kind of community involvement undertaken 
by a high proportion of schools, irrespective of size, was work 
experience. In fact, work experience was offered by approximately 83.3 
per cent of the pancieipeting small and medium high schools and by 80 
per cent of the participating large high schools. 

Sixty per cent of large high schools indicated involvement with 
the community through the use of guest speakers. Approximately 33 
per cent of small high schools and medium high schools indicated 
similar involvement. The use of the business department's facilities 
for adult education programs was indicated in small and medium high 
schools but not in large high schools. 

Other kinds of involvement practised by a minority of high 
schools, irrespective of size, were visits to business and use of 
the business department's facilities and personnel in rendering service 
to community organizations such as churches or clubs. 

A very special way by which one small high school increased 
its involvement with the community was through the publication of a 
local newspaper. The newspaper was put out by the Merchandising 20 
class which used materials supplied by the local co-operative. A 
large proportion of the newspaper was devoted to advertisements from 
the local businesses. By this activity, it was hoped that the students 
would gain experience in the world of advertising and at the same time, 
would provide a service to local business. 

When respondents were asked whether the business department 
should get involved with the local community more than other departments 


of the school, the heads of business departments with the exception of 
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one in a medium high school, agreed that it should. The one business 
department head who replied negatively commented that he saw a need 
for involvement by all departments of the school. Those who stated 
that the business department should have greater involvement argued 
that since the department placed (or aimed at placing) a good number 
of its students directly into employment, it behooved the department 
to become more involved with the community for the purpose of identi- 
fying needs so that the relevancy of the business program would be 
maintained. | 

The heads of the business departments identified the following 
as among the ways by which business department involvement with the 
community could be achieved: work experience programs, provision of 
adult classes through business departments, guest speakers from 
businesses, and visits to business. In addition, the head of a 
business department of one medium high school stated that the use of 
business students as "office overload" and "girl Friday" could be 
another way of maintaining more involvement with the community. 

The majority of principals agreed that it is important for the 
business department to be more involved than other departments of the 
School with the immediate community. The principals of one small high 
school, two medium high schools and one large high school did not, 
however, agree that the business department should have any greater 
involvement than the other departments with the community. The 
following are some of the comments made by these principals: 


No I don't think so; I would see no particular reason 
why they should have greater involvement. 
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. . . I will explain my answer of "no" from a 
philosophical background to the effect that I 
consciously strive to avoid emphasis on the different 
sections of my school. I have one large high school 
having all kinds of students and I attempt to avoid 
identifying these students as belonging to the 
technical department, business department, or the 
academic department. This separation aspect is 
played down at all times so I wouldn't want to have 
it appear that one department should be involved with 
the community more than the others. I want my school 
involved with the community but not on a separate 
department basis. 


Discussion 


It iS apparent from the findings that the majority of the high 
schools, irrespective of size, used work experience as a means of 
getting involved with the immediate community. While some schools 
had work experience as a course for credit, other schools, by work 
experience meant work study by which students were placed in offices 
once every two or four weeks for the purpose of obtaining experience 
and not for the purpose of obtaining credits. Guest speakers were also 
utilized by some high schools as a means of getting involved with the 
community. 

One would wonder why provision for adult classes taught by the 
business department was not indicated in any large high school though 
it was indicated in a third of the small and medium high schools. This 
phenomenon might be attributed to the existence of post secondary 
institutions in large cities, which provide for the education of adults. 
In Edmonton and Calgary there were institutes of technology, vocational 
colleges and community colleges; while in Lethbridge there was a 


community college. However, in Edmonton, one large high school not 
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included in the study was providing adult classes through the business 
department at the time of the investigation. 

Although the majority of respondents in all schools, irrespec- 
‘tive of size, did subscribe to the idea of the business department 
getting involved in the community, some respondents, especially the 
principals, did not want to create the impression that the other 


departments of the school should not become involved. 


QUESTION 7(a) 


What differences, if any, exist among small, medium and large 


high schools in terms of business teachers' qualifications? 


Findings 

Degrees and Business Certificates Held by Teachers. Table 23 
on pages 116 and 117 shows the details of degrees and business 
certificates held by business teachers in small, medium and large high 
schools. 

A third of the business teachers in small high schools held at 
least one bachelor's degree with a major in business education. 
However, more than a third of the business teachers in the small high 
schools (approximately 42 per cent) had neither a degree with a business 
major nor any special business certificates. In other words, at least 
42 per cent of the business teachers in small high schools had no 
educational qualifications in business. Of the 42 per cent, 25 per cent 


held degrees in area(s) other than business but had no educational 


qualifications in business while 17 per cent did not have either degrees 
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or any educational qualifications in business. 

In one small high school one of the business teachers stated 
that she was teaching typing because she took typing in high school 
though she admitted having failed her Typing 30 course. In the same 
school, the instructor teaching Accounting 10 and Business Fundamentals 
10 peed that he taught these courses on the basis of what he read 
from the textbooks and felt that he was "not doing that bad." 

Approximately 72 per cent of the teachers in medium high schools 
held at least a bachelor's degree with a major in business education. 
About 22 per cent held only special business certificates while 
approximately 6 per cent had no educational qualifications in business. 

A large proportion of business teachers in large high schools 
(approximately 80 per cent) held at least a bachelor's degree with a 
major in business education. However, about 12 per cent of the 
teachers had no degrees but held special business certificates. 

Special certificates in business most commonly held by teachers 


in all schools irrespective of size were: certificates in accounting 


bookkeeping, shorthand, typewriting, business education; and intermediate 


business certificates. One teacher held the diploma, Associate of the 
Chartered Institute of Secretaries (A.C.1.S.). 
Professional Certificates held by Business Teachers. Table 24 on 
page 119 shows the details of the professional certificates held by 
teachers in small, medium and large high schools. 

In small high schools, a majority of the business teachers 
(approximately 83 per cent) held either the Professional Certificate 


or the Interim Professional Certificate. 
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In medium high schools approximately 61 per cent of bite teachers 
held either the Professional Certificate or the Interim Professional 
Certificate. However, a fairly good proportion of the teachers in 
medium high schools (approximately 28 per cent) held either the 
Provisional Certificate or the Permanent Standard 'S' Certificate. 

In large high schools a large proportion of the teachers 
(approximately 91 per cent) held either the Professional Certificate 


or the Interim Professional Certificate. 


Discussion 

The findings indicate that in terms of business education 
qualifications, the large high schools had the highest proportion of 
well-qualified business teachers whereas the small high schools had 
the lowest. This was evidenced by the proportion of business teachers 
with a bachelor's or higher degree with a major in business education 
in the three different sizes of high schools. The proportions were 
approximately 33 per cent, 72 per cent and 80 per cent among small, 
medium and large high schools respectively. The findings support 
Downey's (1965, p. 48) general observation on Alberta that "the least 
well educated teachers teach in the smallest high schools." 

The low proportion of well-qualified business teachers in smal] 
high schools might be attributed to a variety of factors. Among them 
could be low enrollment in business courses making it economically un- 
feasible for school boards to hire well-qualified business teachers, the 
remoteness of the location of some of the small high schools which 


might discourage new graduates from accepting appointments, and the 
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general shortage of teachers in specialized fields including business. 
In terms of professional qualifications, the findings indicate 
that teachers in all the high schools irrespective of size, held some 
kind of professional teachers' certificate. This is, however, not 
Surprising since in Alberta all persons are required to hold a profes- 


sional teachers' certificate before being allowed to teach. 


QUESTION 7(b) 


What differences, if any, exist among small, medium and large 


high schools in terms of teaching experience of business teachers? 


Findings 
Table 25 shows the details of the teaching experience of 


business teachers in small, medium and large high schools. 


TABLE 25 
PROPORTION OF BUSINESS TEACHERS IN SMALL, MEDIUM AND LARGE HIGH 
SCHOOLS WITH SPECIFIC NUMBER OF YEARS OF TEACHING EXPERIENCE 


PROPORTION OF TEACHERS 
YEARS OF ~: re 
Small High Schools j|Medium High Schools|Large High Schools 
TEACHING | 
N=12 N=18 N=34 
EXPERIENCE 
A Number jPercentage | Number {Percentage | Number jPercentage 
Less than 5 4 33.3 10 55.6 1] 32.4 
5 - 10 4 S320 3 HS f7 11 32.4 


Over 10 mor }es 33,3 Senile hegyge 12 35.3 
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In the six small high schools, there was an equal number of 
teachers in each of the three teaching experience categories: less 
than five years, five to ten years and over ten years. 

In the six medium high schools, approximately 56 per cent of 
the teachers had less than five years of teaching experience while 
approximately 16 per cent of the teachers had five to ten years of 
teaching experience. In other words, a very large proportion (approxi- 
mately 83 per cent) of the teachers in medium high schools were in the 
two teaching experience categories of less than five years and over 
ten years. 

As in small high schools, the teachers in large high schools 
were almost equally divided among the three teaching experience cate- 
gories. Approximately 32 per cent had less than five years teaching 
experience, approximately 32 per cent had five to ten years teaching 
experience and approximately 35 per cent had over ten years of teaching 


experience. 


Discussion 

The findings indicate that apart from medium high schools which 
had a very small proportion of teachers with five to ten years teaching 
experience, teachers in small and large high schools were generally 
equally divided among the three categories of teaching experience 
groups namely: less than five years, five to ten years, and over ten 
years. 

In the small high schools, the proportion of teachers in each 
of the three categories of teaching experience groups might tend to 


reflect the composition of teachers in the schools as a whole rather 
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than of business teachers alone. This might be so since many of the 
teachers in small high schools taught courses in the area of speciality 


and taught business courses as subsidiary to their own specialized areas. 


QUESTION 7(c) 
What differences, if any, exist among small, medium and large 


high schools in terms of occupational experience of business teachers? 


Findings 

Table 26 on page 124 shows the details of the occupational 
experience of business teachers in small, medium and large high 
schools. Occupational experience was defined as experience gained on 
any full-time paid work apart from teaching, including work done during 
the summer holidays. In this study, two to four summers of work were 
assumed to constitute a year of occupational experience. 

In the six participating small high schools, a high proportion 
of the business teachers (approximately 58 per cent) had had one to 
four years of occupational experience while none of the teachers had 
over ten years of occupational experience. Two of the teachers had no 
Occupational experience. Both teachers with no occupational experience 
had less than five years of teaching experience. 

In the medium high schools, the number of teachers was almost 
equally divided among the four categories of occupational experience: 
no occupational experience (approximately 28 per cent), one to four 


years of occupational experience (approximately 28 per cent), five to 
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TABLE 26 
PROPORTION OF BUSINESS TEACHERS IN SMALL, MEDIUM AND LARGE HIGH 
SCHOOLS WITH SPECIFIC NUMBER OF YEARS OF OCCUPATIONAL EXPERIENCE 


YEARS OF PROPORTION OF TEACHERS 


OCCUPATIONAL Small High Schools |Medium High Schools | Large High Schools 


N=12 N=34 
EXPERIENCE 
: Number ;Percentage | Number |Percentage Number | Percentage 

0 3 8.8 
Less then ] ] eng 
1-4 We 50E0 
5 - 10 4 11.8 

9 Bens 


Over 10 


ten years of occupational experience (approximately 22 per cent) and 
over ten years of occupational experience (approximately 22 per cent). 
Of the five teachers without occupational experience, two had less than 
five years of teaching experience and three had more than ten years of 
teaching experience. 

In the large high schools, a great majority of the teachers 
(approximately 88 per cent) had had occupational experience though the 
greatest number of them (approximately 77 per cent) fell into the two 
occupational experience categories of one to four years and over ten 


years. Three of the teachers (approximately 9 per cent) had no 
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occupational experience whereas one teacher worked for only three 
months during one summer. Of the three teachers without occupational 
experience, one had less than five years of teaching experience, one 
had five to ten years of teaching experience and one had over ten years 
of teaching experience. 

Types of occupational positions most often identified by 
teachers in all schools irrespective of size, were: Typist, General 
Clerk, Secretary Treasurer, Accounting Clerk, Bookkeeper and Steno- 
grapher. A few of the teachers had occupied positions such as 
Assistant Internal Auditor, Office Manager, Accountant, Police Officer 
(Royal Canadian Mounted Police) or some other executive position in a 


company. 


Discussion 

The findings indicate that a small proportion of teachers 
(ten of the sixty-four business teachers) in all the three sizes of 
schools had had no occupational experience. Of those with no occu- 
pational experience, five had less than five years of teaching 
experience, one had five to ten years of teaching experience, and 
four had over ten years of teaching experience. Thus, 90 per cent 
of the teachers with no occupational experience had either less than 
five years or over ten years of teaching experience. 

It could therefore be concluded that teachers with the highest 
number of years of teaching experience and the new entrants into the 
teaching profession had less occupational experience than the middle 


group of teachers. However, no attempt was made in the present study 
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to determine whether or not the teachers without occupational experience 


were specialized business teachers. 


QUESTION 8 


What differences, if any, exist among small, medium and large 
high schools in terms of problems related to student enrollment; 
purposes; curriculum; equipment and facilities; guidance, counselling 
and job placement; community relations; and teachers in business 


education? 


Findings 

Table 27 on page 127 shows the proportion of high schools in 
which specific problems were identified. 

Problems which were most frequently identified in small high 
schools by both principals and heads of business department were: 
lack of enrollment followed by lack of teaching personnel. Surprisingly ; 
lack of equipment was identified as a problem in only one small high 
school. Other problems identified in small high schools by a minority 
of respondents were: too much emphasis on matriculation subjects 
(identified by only one head of business department), and reconciling 
the needs of the immediate community with the needs of students wishing 
to seek work outside the community (identified by only one principal). 

In medium high schools, the problem most frequently identified 
was lack of equipment and facilities. This was followed by lack of 
enrollment and lack of teaching personnel each of which was identified 
in two of the participating medium high schools. Other problems each 


of which was identified by only one head of a business department were: 
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need for a guidance counsellor, high teacher turnover, fear of 
obsolescence of shorthand among students which might in the near future 
influence their choice of this course, updating of business teachers, 
and the expansion of business programs in higher institutions of 
learning which might adversely affect enrollment in high school business 
programs and courses. 

In large high schools, there was no single problem which was 
identified by two or more high schools. Problems tended to be 
individual in nature. The principal of one large high school identified 
the following as problems in his school: lack of equipment, and lack 
of breadth in business programs to include classes for low ability 
Students. Each of the following was identified by only one principal 
as a problem: the possibility of dwindling enrollment in business 
courses and programs because of the present unemployment situation in 
the country, lack of work or vocational orientation of the universities 
training business teachers resulting in insufficient knowledge of 
requirements at the work place, and future overcrowding in business 
course enrollments arising from an increase in school population without 
a corresponding increase in facilities which might result in enrollment 
in business courses being restricted to only students taking business 
programs. 

Each of the following was identified by only one head of a 
business department as a problem in large high schools: lack of time 
for business teachers to engage in professional improvement activities 
such as attending conventions, the absence of well defined equipment 


replacement policies resulting in schools getting "stuck" with obsolete 
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equipment, inadequate counselling services to business students, and 


Tack of qualified teachers. 


Discussion 


The evidence indicates that problems differed with size of 
high school. meena high schools the most frequently identified 
problem was lack of enrollment while in medium high schools the 
problems identified were lack of equipment and lack of enrollment. In 
large high schools the problems identified were more individual in 
nature. 

One would wonder why lack of equipment was not recognized as 
a problem in many small high schools. This might be explained in terms 
of enrollment problems. Without sufficient enrollment for a course, 
the need for equipment and facilities for a course would not be 
apparent. ..As the principal of one small high school stated, "if we 
have a large enrollment, we can requisition the county for some highly 


sophisticated equipment." 
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CHAPTER V 


CONCLUSIONS, IMPLICATIONS AND RECOMMENDATIONS 


In this chapter, conclusions reached in pursuit of purposes 


set out for the study will be presented. This will be followed by 


implications of the study, and recommendations for future investigation. 


CONCLUSIONS 


The following conclusions on the different aspects of 


business education in selected high schools of Alberta were arrived 


at on the basis of the findings of the study. 


Student Enrollment 


i 


3. 


A comparison of the proportions of students enrolled in 
business courses and programs in the three sizes of 

high school showed that smal] high schools had the 

highest proportion of students enrolled in business whereas 
large high schools had the lowest proportion of students 
enrolled in business. 

In the majority of the high schools included in the study, 
there was a lower proportion of boys than girls enrolled 
in business courses and programs. 

A high proportion of business students in all the par- 
ticipating high schools was enrolled in only one business 


course. 


130 


2o20gwg to tfuewwdq Ar bortoset anote 
bowolfot sd fiw etn? _beteatore 
_ 


eHOITAQHIMAODAA GHA 2 " i 


ao 


20 L2UUDM0D” Sane 
7 7 7 
7 os i) 


7 ’ 


: | 


ee 


to 2josqes InsistTib ont ftp enotzuTsno> cious 
beviyys syew sivsdlA Yo 2foorae npen banvefoe nf notte - be: 
9 = if ¥} 7 
Lae 9) 
; as 
bude odd to eprarbart ont to 2i 
wid 
b ing 2inebute to 2notiyvoqowmp aay Te nae beneman Acie 
A ae 
easte ssvit sit at emsupovg bie 2oxweo-eseni2ud = © 
‘id sfoorto2 dptd Theme todd bowede Poodae deth. 
7 A 
5 Te. 
é nfi2ud af bellows eFnsbus2e to NO tS OG pIRh Aan ta 
Snob to noftyegoxg Jzewol sit bet eloonse digit 9 Me 
es 
saonttend At bet fo ma) 
dt at babufont 2foordae dptd ons To irotee ¢ | mt 
[forns 2isfp noid eyod to notdiohera yowo! 6 ew 8 Ms ei 
ee = a) 
. 2MBYPONG bn 292 7uha. 22en te dat 
, i. - a 
-16q ont Tis nt etnsbuse 2eonteuG To wsticnning tis A 
| as a 
zzeniaud sno yino ni bellows 2ew afoonoe Hohe pnidaq nt 


a 


ew 
ate 1 
7 - 


. yi, 


ie | 
| dy 


131 


4. A very low proportion of business students in all the 
participating high schools was enrolled in three or more 


business courses. 


Purposes of Business Education 


1. The majority of principals and heads of business 
departments in all the participating high schools recog- 
nized business education in the high school as providing 
vocational training, personal use skill, additional options, 
general education, and preparing students for further 


business training in post secondary institutions. 


Business Education Curriculum 

1. There was a smaller number of business courses available 
in small high schools than in medium high schools. Large 
high schools provided the greatest number of business courses. 

2. The four business courses most frequently offered in all the 
participating high schools were: Typewriting 10, 20 and 
30, and Accounting 10. 

3. The seven business courses least frequently offered in all 
the participating high schools were: Business Foundations 
30, Business Machines 22, General Business 15, Data 
Processing (Computer) 32, Shorthand 10, Secretarial 
Practice 35, and Work Experience 10. It should be pointed 
out that Business Foundations 30 was offered on an 
experimental basis at the time of the investigation and, 


therefore, was not offered in many schools. 
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4. Well-defined business programs or routes were not in 
existence in the majority of the participating high schools. 
Such programs existed in only one medium high school and 
two large high schools. Accounting, Clerical, and 
Secretarial-Stenographic were the programs offered in all 
the three high schools. 

5. Although changes in business course offerings occurred 
in all three sizes of high schools, they occurred most 
often in large high schools followed by medium high schools 


and then small high schools. 


Equipment, Facilities and their Maintenance 


1. Principals and heads of business departments in all the 
participating high schools appeared to be satisfied with 
the number of typewriters and audio-visual equipment such 
as overhead projectors, opaque projectors, cassette tape 
recorders and record players available in the schools. 

2. Large high schools were better equipped with machines such 
as electronic calculators, accounting machines, card punches, 
sorters,-and verifiers than were medium and small high 
schools. 

3. Analysis of responses from principals and heads of business 
departments in all the participating high schools indicated 
that accessibility to audio-visual equipment by the business 
department was more limited in small high schools and least 


limited in large high schools. 
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Usually, small high schools shared with the main office of 
‘the school the use of some machines such as duplicators and 
photocopiers. 

The majority of the machines in use in all the participating 
high schools were owned by their respective school boards. 
Equipment leasing was not extensive. 

Responses from principals and heads of business departments 
in.all the participating high schools indicated that equip- 
ment replacement policies were very limited in all high 
schools, irrespective of size. 

The three policies for repairing and servicing equipment 
most frequently followed in the high schools were: (1) 
contracts with the original manufacturers of equipment, 

(2) contracts with independent servicing agents and (3) 
independent servicing agents with whom no contract existed. 
Responses from principals and heads of business departments 
in all the participating high schools indicated that business 
education library facilities in terms of space, books and 
periodicals were limited in small high schools but adequate 
in the majority of medium and large high bohebaet 

The most frequently received periodicals in the partici- 
pating high schools were Pitmanite, BEC Synoptic, Cross- 
Canada Comment, and Today's Secretary. At the time of the 
investigation, the publication of the Pitmanite had ceased 
but in its place, a new periodical called Memo was being 


published. 
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Guidance, Counselling and Job Placement 


Uy 
Z. 


Few small high schools had guidance departments. 

The majority of principals and heads of business departments 
in all the Peale high schools rated their counselling 
services to business students as effective. 

The factors influencing student enrollment in business 

courses and programs most frequently identified by principals 
and heads of business departments in medium and large high 
schools were: student interest, lack of aptitude for 
matriculation subjects, parental influence, teacher influence, 
and guidance department influence. 

Principals and heads of business departments in small high 
schools were divided on the factors influencing student 
enrollment in business courses and programs. While principals 
most frequently identified student interest, followed by 
parental influence and teacher influence, heads of business 
departments most frequently identified lack of aptitude for 
matriculation subjects, followed by student interest, 

teacher influence and job opportunities. 

In all the participating high schools, the majority of 
principals and heads of business departments who identified 
parental influence as a factor affecting student enrol |ment 

in business courses and programs indicated that such in- 
fluence was, more often than not, negative towards business 
courses and programs. This was attributed to parents' 

desire to have their children enroll in matriculation subjects 


in order to satisfy university entrance requirements. 
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The majority of principals and heads of business departments 
in all the participating high schools rejected the notion 
that the business department was used as a "dumping ground" 
for low ability students. 

In all the participating high schools, there was agreement 
among the majority of principals and heads of business 
departments on the importance of job placement services. 
However, job placement services were limited in all high 
schools, and particularly in small high schools. 

No follow-up occupational studies of business graduates were 
conducted in the participating small and medium high schools, 
and only a small number were conducted in the sinha BG 


large schools. 


Community Relations 


ie 


There was extensive involvement with the community through 

the work experience programs established by business education 
departments in all the participating high schools. On the 
other hand, there was limited involvement with the community 
through other means such as trips to businesses, and use of 


guest speakers. 


Business Teachers' Qualifications and Experience 


ks 


All business teachers in the participating high schools held 
valid teaching certificates. However, in terms of business 
education qualifications, small high schools had the lowest 


proportion of well-qualified teachers. 
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In terms of teaching experience, the business teachers in 
small and large high schools were almost equally divided 
among the three teaching experience categories: less than 
five years, five to ten years, and over ten years. A very 
small proportion of the business teachers in the medium 
high schools (approximately 17 per cent) were in the five- 
fos ten-year category. 

A large proportion of business teachers in all the partici- 
pating high schools had had occupational experience in 
business or industry. 

A large proportion of business teachers without occupational 
experience in all the participating high schools had either 
less than five years or more than ten years of teaching 


experience. 


The most frequently identified problems in small high schools 
were lack of enrollment in business courses, followed by lack 
of spcialized teaching personnel, and lack of equipment 

and facilities. In medium high schools, the most frequently 
identified problems were lack of equipment and facilities, 
followed by lack of enrollment in business courses, and lack 
of specialized teaching personnel. In large high schools, 

no single problem was identified by two or more schools. 
Accordingly, problems in large high schools appear to be 


individual in nature. 
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IMPLICATLONS 


The following are the major implications which emerge from the 


findings of the study: 


is 


In many aspects, business education in Alberta differs with 
size of high school. This might imply that size of school 
should be considered when reference is made to business 
education .in Alberta. 

The problem of ine limited number of business teachers gah 
specialization in business education in small high schools 
might imply that business course offerings in the smal] 

high schools be limited to offerings for which there are 
well-qualified business teachers. 

The low proportion of boys enrolled in business courses in 
the majority of the high schools included in the study might 
imply either that boys are not aware of the opportunities 

in business education or that few opportunities are provided 
for boys in business education. 

The large proportion of respondents identifying parental 
influence and guidance department influence on student 
enrollment in business education courses and programs might 
imply that students do not really have a choice of courses 
among those offered in the high school. 

The evidence in the study that parents would generally 
discourage their children from enrolling in business courses 
because they are not accepted as university entrance 


requirements might imply that students who might otherwise 
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enroll in business courses are being deterred from doing so. 


The absence of occupational follow-up studies of business 
graduates in the majority of high schools included in the 
study might imply that high schools claiming vocational 
training as a purpose of business education lack feedback 
from the graduates of their programs. 

The extensive community involvement by the majority of the’ 
high schools included in the study indicates the importance 
that business education departments attach to contact with 
the community andves the benefits that might accrue from 
such contact. 


The problem of lack of equipment and facilities identified 


by a good proportion of the respondents in medium high schools 


(50 per cent) might imply that students' interests in areas 
requiring specialized equipment cannot be satisfied in many 


medium high schools. 


RECOMMENDATIONS 


In the course of the study, certain areas were uncovered which 


in the investigator's opinion call for further examination or inves- 


tigation. 


Vs 


The following are recommended for investigation: 


Parents' and students' attitudes towards business courses 
and programs in the high school. 

The characteristics and aptitudes of high school business 
education students to determine whether they differ from 


other students. 
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Male students' perceptions of the high school business 
program. 

The necessity and value of business or industrial occupa- 
tional experience as a component of business teacher 
education programs. 

The extent of exposure of students to business education 
in the three-year (or four-year) high school program.. 

A comparison of aspects of business education in a large 
sample of small. medium and large high schools of Alberta 
in an attempt to verify the findings of the present study. 
It is also recommended that the study be extended to nae 


the complete academic year. 
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APPENDIX I 
INTERVIEWER'S GUIDE A 


(Principals and Chairmen of Business Education Departments ) 


Name of School: 
Address: 
Enrollment (Total): 
Boys: 

Girls: 

Respondent: 

Title: 


Is your school on semester basis? Yes No 


Student Enrollment 
1. How many students are taking business education courses? (Include 
both business education Students and non-business education 
students). 
How many are boys? 
How many are girls? 
2. How many students in this school are taking: 
One course in business education? 
Two courses in business education? 
Three or more courses in business education? 
3. Please indicate the number of sections/classes offered in each 
business education course and the total enrollment for each course 


by filling in the table below: 
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Course Number of Sections/Classes Enrollment 

Eg. | 

Accounting 10 3a : 70 
Purposes 


1. As perceived by you, what are the purposes of business education in 


your school? 
~ Curriculum 


1. What business education courses are being offered in your school 
during the 1972-73 academic year? If on semester, what business 
education courses are being offered in the Ist semester? 

2. Does your school cluster the courses into programs (eg. Secretarial 
programs, Clerical program, Accounting program etc.)? Yes No 
If yes, what programs are offered and what courses are included in 
each program? 

3. What factors determine the business education courses you offer? 

4, If programs are offered, what factors determine these? 

5. What factors prevent your school from offering a wider variety of 
business education courses? 

6. If business education programs are offered, what factors prevent 


your school from offering a wider variety of programs? 


Changes _in Course Offerings 
1. How do the course offerings of 1971/72 differ from the course 
offerings of 1972/73 in business education? 


2. If there were changes in business education course offerings 
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between the two years, what factors were responsible for these 


changes? 


Equipment and Facilities 
1. What equipment is available for business education in your school? 
Please give number: 
Machine Number 
Typewriters (Electric/manual )? 
Liquid Duplicator? 
Varityper? 
Addressing machine? 
Dictating equipment? 
Offset Duplicator? 
Rotary Calculator? 
Key-driven Calculator? 
Printing Calculator? 
Ten-key Adding machine? 
Full-key Adding machine? 
Bookkeeping machine? 
Accounting machine? 
Punched paper tape equipment? 
Punched card equipment? 
Photocopy machine? 
Others? 
2. Is this equipment owned by the school or rented? 


3. What equipment is rented? 
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What equipment is owned? Please list in each case. 
hee your school have an equipment replacement policy? Yes No 
If yes, what is the policy? 
After how many years of use do you trade in your equipment 
(typewriters etc.) for new ones? 
Does your school have a contract for machine repairs and maintenance? 
Yes No (Please elaborate) 
What audio-visual aid equipment is available for use by the business 
education department? Please give number in each case. 
Visual: 1) Overhead projectors? — 
2) Opaque projectors? 
3) Film projectors? 
4) Slide projectors? 
5) Others? 
Audio: 1) Dictating machines? 
2) Record players? 
3) Tape recorders? 
4) Others? 
Audio and Visual: 
1) Motion pictures? 
2) Television? 
3) Others? 
Is the audio-visual aid equipment 
1) in each business education classroom permanently? 
2) elsewhere but in close proximity to the classrooms? 


3) some distance away from the classrooms? 
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Library Facilities 


Ks 


Is the business education department provided with a separate 
library? 
Yes No (Please explain) 
Do you think the business education department is provided with 
adequate library facilities in term of: 
1) space? | 
2) desks (or carrels)? 
3) books? 
4) periodicals? 
5) personnel? 
Give number where appropriate. 
What business education periodicals does the business education | 
department or the library subscribe to? 
Eg. Today's Secretary 
BEC Synoptic 
crore Canadas Comment 
Pitmanite 


Business Education Forum 


Community Relations 


ih 


Is there community involvement in business education in your school? 
Yes No 

If yes, what kind of community involvement? 

Do you think the business education department should have greater 


involvement with the immediate community than the other departments 
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of the school (eg. academic)? Yes No 


4. If yes, in what ways? 


Guidance, Counselling and Job Placement 


1. Does the school have a guidance and counselling department? Yes 

No 

2. Who provides the guidance and counselling services to business 
education students? 

1) guidance and counselling department of the school 

2) business education department 

3) other 

3. If the guidance and counselling services for business education 
Students are provided by the school guidance and counselling 
department, in your opinion, 

1) is there coordination between the guidance and 
counselling department and the business education 
department? 

2) should there be improved and effective coordination 
between the guidance and counselling department and 
the business education department? 

3) is the present coordination between the two departments 
effective? 

4. What major factor(s), do you think, influence(s) students' choice of 
business education courses/programs in your school? 

1) special aptitudes 


2) students' interest 
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3) parental influence 
4) teacher influence 
5) guidance and counselling department influence 
6) other 
5. Do the guidance and counselling services include assistance to 
business education students in finding jobs? Yes No 
6. If yes, how? 
7. Do the guidance and counselling services include follow-up studies 


of business education graduates? Yes No (please elaborate) 


Problems 


1. What current problems do you see in business education in your 


school? 
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APPENDIX II 
INTERVIEWER'S GUIDE B 


(Business Teachers) 


Name of School: 


Address of School: 


1. Do you have a university degree? Yes No 
2. If yes, what Heares( ©) do you have? 
3. In what area do you have your 
(a) major 
(b) minor 
4. What special business certificate(s) do you have for teaching ts 
business education subjects? Please 1ist where eporonaiate e.g. 
bookkeeping certificate, business education certificate, 
typewriting certificate, accounting certificate, etc. 
5. What class of teaching certificate do you have? | 
6. Approximately how many years of teaching experience do you have? 
(a) less than 5 
(b) 5 to 10 
(c) more than 10 
7. Do you have work experience background in business or industry? 
Yes No | 
8. If yes, please elaborate by indicating the type of job and the 


number of years or months you worked at each: e.g. 
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Type of Job Years/Months 
_ Accountant | 2 years 


Typist 2 years 
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APPENDIX III 


Department of Secondary Education 
‘University of Alberta 
Edmonton, Alberta 


August 26, 1972 


The Superintendent of Schools 
~County/Division/District — 


Town, Alberta 
pear Sir?” 


I am a secondary school teacher from Ghana, West Africa, 
pursuing graduate study at the University of Alberta. | was sent to 
Edmonton by my Government in 1968 to Study business education so that 
upon my return I would be able to assist in the development of that 
area BGS tnuction in Ghana. 

For my M.Ed. thesis, supervised by Dr. Geraldine M. Farmer, 
Professor of the Department of Secondary Education at the University 
of Alberta, I have chosen to do a study of business education in the 
high schools of Alberta. I wish to determine the differences existing 
in certain specific aspects of business education among different sized 
high schools (small, medium, large) in the province. 

To gather data for my study, it will be necessary that I visit 


selected schools to interview the principals, chairmen of business 
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education departments and business education teachers. The topics 
covered in the interview will be as follows: student enrolment in 
business education, aims and objectives, curriculum, innovations, 
- equipment Sa facilities, community relations, guidance, counselling 
and job placement, teacher qualification and instructional problems. 

| In your county/division/district, I have randomly selected ... 
high school(s) to participate in the study. May I have your permission 
to visit this (these) school(s) on ..., 1972. After receiving ar | 
approval, I would like to contact the principals to seek their 


cooperation in the study. 


Yours sincerely, 


James D. Quarshie 


J sri 279893 a oud 
emforns tnabute tewoflot @ 
tsvonnt  mulyorywo Jes RENE: + supe 
eae | hee 
woo .aansbtup szeargsiey voi mnm0> a roe? bn JT" ths 
xq fsrotious bos nottsatttTeup tedosed inane si q dot 
bnB’t l wets \not2tveb\yauoo “we ~ al 
\ I veM .vbute sad af 23 ahotiwsg on mess: 
nivisosy +sdtA .StOT .... m (e) Snag (ozorts} eid ery 
. r 
$ 4992 o1 ait tostnoo oF Sart ptuew st Oy 
bute oft nt she 
DT 
; . 


® 
a, 
io" y 
1) 
7 
ae ar 


APPENDIX IV 


Department of Secondary antherveia 
University of Alberta 

Edmonton, Alberta 

September 13, 1972 


The Principal 
High School 


Town, Alberta 
Dear Sir: 


I am doing research for my M.Ed. degree thesis under the - 
direction of Dr. Geraldine M. Farmer at the University of Alberta, 
Edmonton. The purpose of the study is to determine the differences 
existing in certain specific aspects of business education among 
different sized high schools (small, medium, large) in the province. 

To gather data for the study, it will be necessary that I visit 
selected schools to interview the principals, chairmen of business 
education departments and business education teachers. The topics 
covered in the interview will be as follows: student enrolment in 
business education, aims and objectives, curriculum, innovations, 
equipment and facilities, community relations, guidance, counselling 


and job placement, teacher load and instructional problems. 
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Among the schools I have randomly selected to participate in 
the study is your school, baa Permission to visit the school to gather 
data has been granted me by the Superintendent of Schools of County/ 
Division/District. I now require your final approval. 

May I have your permission to visit ... High School on sees 1972 


to conduct the interview? 


Yours sincerely, 


James D. Quarshie 
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